


The disability movement, experiencing the 
exclusion imposed upon disabled people 
by environment and society on a daily ba-
sis, is claiming the fundamental right to ac-
cess to infrastructure, services and goods.

Disabled people’s right of access to culture, 
tourism and entertainment should be ad-
dressed by the State and all stakeholders 
as a basic human right, directly related to 
their quality of life and ability to participate 
in social activities. Furthermore, in accord-
ance with article 21, para 6 of the Consti-
tution of Greece “Disabled persons have 
a right to benefit from measures ensuring 
their autonomy, professional integration 
and participation in the social, economic 
and political life of our Country”, whereas 
by virtue of article 30 of the UN Interna-
tional Convention on the Rights of People 
with Disabilities ratified by Greece with 
Law 4074/2012 (OGG 88A/11.04.2012), 
thereby making it part of its national leg-
islation, state parties shall take all appropri-
ate measures to ensure that persons with 
disabilities have access to tourism venues 
and services.

In the framework of the promotion of 
"Tourism for all" or "Accessible Tourism", the 
National Confederation of Disabled People 
in Greece took the initiative and, along 
with the Municipality of Rethymno from 
the Greek side, and the Municipality of Ayia 
Napa from the Cypriot side, designed and 
are jointly implementing the "Ayia Napa - 
Rethymno: Universally Accessible Cities" 
Project, which is part of the Cross-border 
Cooperation Programme "Greece - Cyprus 
2007 - 2013".

Some innovative aspects of the Project: 

• Improving the accessibility to histori-
cal sites of tourist interest, such as the 
Fortezza Fortress in Rethymno and 
the Makronisos tombs in Ayia Napa;

• Applying universal accessibility, that 
is to say, providing access to infra-
structure, services and information at 
the same time to people with disa-
bilities; and

• Making use of the latest electronic 
applications for the benefit of people 
with disabilities, either as tourists or 
as residents of the intervention ar-
eas, or as employees in the Tourism 
Sector.

A large part of people with disabilities, our 
fellow citizens and tourists from all over the 
world, could visit the two Municipalities, 
provided that they can find information 
on the accessibility of attractions, hotels, 
restaurants, cultural sites and related ser-
vices. This Travel Guide serves this purpose, 
providing important information on the 
two municipalities’ tourism infrastructure 
and services considered suitable for visitors 
with various types of disabilities. 

The Guide aims to be a useful tool for tour-
ists with disabilities (people with mobility, 
sensory and other disabilities) and their 
families, residents with disabilities of the 
municipalities (temporary or permanent), 
the elderly and "mobility impaired people" 
in general.

It is our hope and wish that this Project will 
serve as an example of good practice to 
allow the opportunity for the implementa-
tion of similar Projects that could be of ben-
efit to people with disabilities as tourists or 
candidates employees in the tourism ser-
vices sector, the elderly, as well as any other 
blocked person, contributing in this way to 
the promotion of social inclusion of people 
with disabilities and the strengthening of 
social cohesion. 

Yannis Vardakastanis

President of the National Confederation of 
Disabled People, Greece

PREFACE BY THE PRESIDENT OF NCDP, GREECE

We would like to hear your 
comments!

Please feel free to contact us:

+30 210 9949 837

esaea@otenet.gr

like us on facebook:

facebook.com/agia.napa.
rethymno

We need your help to improve 
and constantly update the con-
tents of this Guide, and we invite 
you to inform us of any changes by 
completing the form on the page  
www.prosvasimes-poleis.eu/en/
survey.

We wish you a pleasant stay and an 
unforgettable experience in Ayia 
Napa and Rethymno.

Happy holidays

N.C.D.P.
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This Holidays Guide is offered 
FOR FREE, while stocks last, by 
the municipalities of Ayia Napa 
and Rethymno.

This Guide addressed to people 
with disabilities and their families 
invites you to visit the municipalities 
of Rethymno in Greece and Ayia 
Napa in Cyprus to experience their 
unique traditions and customs and 
their rare natural beauty.

This Guide is aimed to be a handy 
tool for visitors with disabilities and 
their families, for citizens with disa-
bilities, permanent or temporary. 

The contents of the Guide are pre-
sented based on the suitability of 
each destination for different disa-
bility types and accessibility needs, 
including for people with physical 
disabilities and wheelchair users, for 
blind and visually impaired individ-
uals, for deaf and hard of hearing 
people, for the elderly and the “mo-
bility challenged people” at large.

This booklet version presents in 
brief the characteristics of the mu-
nicipalities in relation to their acces-
sibility to people with disabilities.

For an interactive version of this 
Guide, with more photos and 
interacitve maps (which are not 
included here in this short ver-
sion), please visit our fully accessi-
ble online version of the Guide at  
www.prosbasimes-poleis.eu/en.
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Disclaimer

NCDP shall not be liable for any in-
correct or outdated information. 
Notwithstanding the effort made by 
NCDP to provide accurate informa-
tion and updates on the accessibility 
features of the venues contained in 
this Guide, until the date of printing, 
NCDP shall be not responsible or held 
accountable for any omissions or inac-
curacies that may exist.

As of the issuance of this Guide to this 
day, certain destinations may have 
modified the venues and services of-
fered as regards their accessibility to 
disabled visitors, and their opening 
hours and price list policies may also 
be modified.

NCDP shall not be liable for informa-
tion provided by the private business-
es owners

We advise you to contact directly the 
destination before scheduling your 
visit in order to verify any information 
important to you.

If some of the information contained 
in this Travel Guide needs to be updat-
ed, please contact NCDP directly.

Failure to display a destination in this 
Guide because, for instance in case 
the persons responsible did not re-
spond to our calls and request does 
not infer that such destination is in-
accessible or unfriendly for disabled 
visitors.

This document includes web ad-
dresses of third parties. NCDP cannot 
inspect or be held liable for their con-
tent nor can guarantee or promise 
anything in relation to them. Any con-
nection to third party web sites shall 
be at your sole risk. 

NCDP is not involved and bears no re-
sponsibility in relation to the services 
provided at the points of interest and 
by the service providers included in 
this Guide.

NCDP is not and shall not be involved 
in any transaction between you and 
service providers included in this 
Guide. 

Quick Reference (QR) Codes

Now online on your smartphone or tablet

Photos from  
the inspections

Interactive 
maps

Advanced 
search

As you will see in this Guide, QR Codes 
are used extensively. QR codes are a 
type of barcode providing an easy way 
to link printed content with additional 
information available on the online ver-
sion of the guide, such as photos, etc.

Provided you have installed the QR read-
er application on your mobile phone 
(or tablet), you may use the camera on 
your telephone to scan the image of 
the code of a point of interest (i.e. a mu-
seum) and open the electronic guide’s 
page on your telephone’s browser. Such 
page contains detailed information on 
that point of interest (photographs, de-
tailed accessibility report, etc.).

Search by QR code scanning

1. Download and install a QR code scanner 
application on your device.

2. Open the application and scan the QR 
code by hovering the mobile phone’s 
camera over the code for a few seconds 
(as if you want to take a picture of it).

3. Once the special reader reads the code, 
you are prompted to open the web 
page of the guide.

Notes:

• During the scanning process, keep your 
mobile phone steady so that it can focus 
on the code.

• Make sure that the entire code appears 
on the camera viewfinder.

Explanation of terms and icons used

Accesible WC: Specially designed WC intended to accommodate the needs of people with 
disabilities, especially of wheelchair users.

Accessible room: Specially designed room or house intended to accommodate guests with 
disabilities, especially wheelchair users.

Parking spaces reserved for people with disabilities: Specially designed spaces, with 
appropriate signage, that are intended solely for vehicles of people with disabilities. 

Accessible area: Space that is accessible to wheelchair users. Where there are special provisions for 
people with visual or hearing problems, this is stated explicitly.

Accessible pool: When indicated that swimming pool is accessible, it is meant that the surrounding 
area can be accessed by wheelchair users. It is not meant that there are specific provisions for the 
entrance to the water of wheelchair users, unless explicitly stated otherwise. 

Accessible elevator: As accessible lifts we refer to lifts that were found to have satisfactory door 
opening (automatic and more than 82cm), satisfactory free space both in front and inside of the 
lift, control panel at a suitable height for wheelchair users, and additional features for visually and 
hearing impaired users (embossed buttons, visual and / or sound announcement of floors, etc.).

For each icon, there are three versions used in three different cases. For instance: 

Accessible 
(confirmed to be true) 

Not accessible 
(confirmed to be false)

Maybe or partially 
(e.g., insufficient data)

Accessible for persons with 
hearing impairments

Accessible WC 
(autonomous use)

WC with missing features, 
defects or access issues

Accessible swimming 
pool

Accessible 
elevator

Parking spaces reserved for 
people with disabilites

Accessible for  
wheelchair users

Accessible for persons with 
mobility impairments

Accessible for persons with 
visual impairments
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AYIA NAPA

Cyprus

The Municipality of Ayia Napa is 
a coastal municipality located at 
the south-eastern part of Cyprus, 
south of the city of Famagusta. 
With a long history dating back 
to the 14th century and a popu-
lation of 4.000 inhabitants today, 
Ayia Napa is famous worldwide for 
its unique sandy beaches and is a 
popular tourist destination.

Nowadays, it has become the first 
tourist resort throughout Cyprus 
and has acquired international rep-
utation. For those who love marine 
sports, the region’s coasts provide 
infrastructure and services for ac-
tivities such as sailing, diving, wa-
ter skiing, numerous 
other marine sports, 
boat tours and even 
fishing. 

HOW TO GET HERE
The points of entry in the Republic 
of Cyprus are the airports of Larnaca 
and Paphos and the ports of Larnaca, 
Limassol, Latsi and Paphos, which are 
controlled by the Government of the 
Republic of Cyprus.

The airports of Larnaca and Paphos 
are modern, fully accessible with ap-
propriate WC for people with disabil-
ities and they have a special service 
that provides wheelchairs and sup-
port to people with disabilities and 
people with reduced mobility, upon 
their arrival, departure and transit.

The town of Ayia Napa is 45 minutes 
away from Larnaca airport by car or 
taxi. Please note that 
drivers in Cyprus drive 
on the left hand side 
of the road, just like in 
the UK.

Official website of the Municipality: www.agianapa.org.cy

EU
-C

yp
ru

s” 
by

 N
uc

le
ar

Va
cu

um
 (w

ik
im

ed
ia

.o
rg

)

There is a Cyprus Tourism 
Organisation (CTO) tourist 
information office for Ayia 

Napa, in the arrivals area at Larn-
aca airport (tel.: +357 24 008368), 
where you can be provided with 
information on the city’s attrac-
tions, maps and leaflets and be ad-
vised on local facilities for people 
with disabilities.



I am particularly delighted to have been in-
vited to address the issuance of this Tourist 
Guide implemented under the "Ayia Napa 
– Rethymno Universally Accessible Cities" 
Project.

This project gave us the chance to see urban 
space in a new light and redesign it with new 
priorities and vision in mind. Now that the pro-
ject is nearly over, we are confident that it will 
create a momentum for similar undertakings 
aimed at expanding the intervention areas so 
that our Municipality can become Universally 
Accessible. There is no doubt that this process 
has made us more conscious of the concept 
of space. Furthermore, other initiatives under-
taken by the Municipality have drawn heavily 
on the philosophy of this project.

At this point, I would like to extend a warm 
welcome to our stakeholders. The cooper-
ation of our Municipality with the Munici-
pality of Rethymno began in 1996, the year 
of our twinning, and is the continuance of a 
long-standing friendship. This project merely 
provided the focus for us to get to know the 
National Confederation of Disabled People in 
Greece and act jointly. We know very well that 
the Confederation has fought hard and for a 
long time to support disabled people in all 
areas. It has also made a decisive contribution 
in our joint effort, as it provided its know-how 
and support to the planning needs of both 
Municipalities.

Our initiatives have significantly improved the 
urban environment for our citizens and have 
also opened doors for new friends and visitors 

to come in, who were hindered from visiting 
us – until now. Apart from our venues, we 
make sure that all information on our munici-
pality is universally accessible while furthering 
education of the public and of local business-
es in matters of disability and accessibility.

Even though the "Ayia Napa – Rethymno Uni-
versally Accessible Cities" Project is coming 
to a successful end, physical and financial 
constraints prevent our city from being ful-
ly and completely accessible yet. However, 
we pledge that Accessibility will be our top 
priority, and building on this project, we will 
continue to expand and improve our venues 
so that Ayia Napa can be accessible to all. Un-
til then, I assure you that our hearts and our 
people will be "universally accessible" and our 
municipality services will be available to assist 
all our visitors.

We aspire that this guide will enable us to 
launch a two-way communication, so we 
urge you to communicate to us your remarks 
so that this guide can be enriched and be-
come a tourist development tool for all.

Yiannis Karoussos

Mayor of the Municipality of Ayia Napa

2 ADDRESS BY THE MAYOR OF AYIA NAPA

Contact:

+357 23 816 300 

info@agianapa.org.cy

Like us on facebook:

facebook.com/AyiaNapa2014

Monastery of Ayia Napa

Useful phone numbers

Emergency telephone numbers 
(police, fire department, ambu-
lance): 199 / 112 (works without 
a SIM card as well)

Telephone directory: 11800 / 11888 / 11892

Tourist information: 1429

Hospitals: 1400

Pharmacies: 1413 

Police: 1460 

Ayia Napa Police Station: +357 23 803200

Reporting of Forest Fire Incidents: 1407

Municipality of Ayia Napa: +357 23 816300
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Accommodation
ADAMS BEACH HOTEL
5-star hotel, 383 rooms, 766 beds

Accessible for wheelchair users, par-
tially accessible to all other types of 
disability. Trained staff to accommo-
date needs of people with disabilities. 
There are accessible elevators and 
WCs that can accommodate wheel-
chair users at all common areas. There 
are 4 rooms (on floors 1 & 2) suitable 
for people with disabilities. Fully ac-
cessible washroom with bathtub and 
floor-level shower. The hotel has 4 
parking spaces reserved for vehicles 
of people with disabilities. 

accessibility report 
based on inspection 

and according to CTO

AKTEA BEACH VILLAGE
A’ class tourist village, 148 rooms, 296 beds

Partially accessible to all types of dis-
ability. Trained staff to accommodate 
needs of people with disabilities. 
There are accessible elevators and 
WCs that can accommodate wheel-
chair users at all common areas. There 
are 6 rooms with an accessible wash-

Nissi Avenue, 5340, Ayia Napa

(+35) 7 23 840000

10, Neofytou Poulou str., 5343 Ayia 
Napa 

+357 23 845000

room (rooms with bathtubs with a 
special seat and rooms with show-
ers). The room has a balcony that is 
fully accessible with a wheelchair. 
There is a swimming pool suitable 
for wheelchair users and there is a 
lifeguard in the area. The hotel has 4 
parking spaces reserved for vehicles 
of people with disabilities. 

accessibility report 
based on information 

provided by the owner 
and according to CTO

ALION BEACH HOTEL
5-star hotel, 100 rooms, 200 beds

Partially accessible to all types 
of disability. There are accessible 
elevators (with narrow door 70 cm). 
There are no specially equipped 
rooms for wheelchair users. 

38, Kriou Nerou Avenue, 5350 Ayia 
Napa 

+357 23 722900

accessibility report 
based on information 

provided by the owner

ANESIS HOTEL 
3-star hotel, 91 rooms, 170 beds

Partially accessible to all types of 

PO Box 30059, 5340 Ayia Napa 

+357 23 722900

accessibility report 
based on inspection

ANMARIA TSOKKOS HOTEL
4-star hotel, 107 rooms, 214 beds

Partially accessible to people with 
all types of disability. There are ac-
cessible elevators and WCs that can 
accommodate wheelchair users at all 
common areas. There are no specially 
equipped rooms for disabled guests. 
The hotel has 3 parking spaces re-
served for vehicles of people with 
disabilities.

Nissi Avenue, 5341, Ayia Napa 

+357 23 725300

accessibility report 
based on information 

provided by the owner

disability. There is a steep ramp at 
the entrance (slope of 16,6%). There 
are elevators with a narrow door (72 
cm) and WCs that can accommodate 
wheelchair users at all common areas. 
There are 3 rooms on the first floor 
with a partially accessible washroom 
(without grab bars), with bathtub. 
The room has a balcony, partially ac-
cessible for wheelchair users. There is 
a swimming pool suitable for wheel-
chair users, with lifeguard service, 
and there are sanitary facilities with 
showers and changing rooms in close 
proximity. The hotel has 2 parking 
spaces reserved for vehicles of people 
with disabilities. Guide and assistance 
dogs are not allowed in the facilities. 
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ATLANTICA AENEAS RESORT 
& SPA
5-star hotel, 326 rooms, 652 beds

Partially accessible to all types of dis-
ability. Trained staff to accommodate 
needs of people with disabilities. 
Entrance ramp with a slope of 15%. 
There are WCs that can accommo-
date wheelchair users at all common 
areas. There are 15 rooms (on the 1st, 
2nd and 3rd floor) suitable for people 
with disabilities. Three of them have 
connecting rooms. Partially accessible 
washroom (narrow door, 75 cm) with 
a bathtub. The room has a balcony 
which is fully accessible to wheelchair 
users. There is a swimming pool ac-
cessible wheelchair users and there 
are sanitary facilities with showers 
and changing rooms in close prox-
imity. The hotel has 7 parking spaces 
reserved for vehicles of people with 
disabilities. Guide and assistance dogs 
are not allowed. 

Nissi Avenue, 5330, Ayia Napa 

+357 23 724000

accessibility report 
based on information 

provided by the owner 
and according to CTO

ATLANTICA CLUB SUNGARDEN 
HOTEL 
4-star hotel and bungalows, 259 rooms, 
520 beds

46, Kriou Nerou Avenue, 5344 Ayia 
Napa

+357 23 721000

Partially accessible to all types of dis-
ability. Entrance ramp with a slope of 
17%. There are accessible elevators 
and WCs that can accommodate 
wheelchair users at all common are-
as. There are 2 rooms on the first floor 
suitable for people with disabilities, 
but with a partially accessible wash-
room (small door opening of 76cm 
and limited space of 70cm within the 
washroom), with an elevated show-
er. The room has a balcony, which 
is partially accessible to wheelchair 
users. There is a swimming pool with 
a lifeguard and accessible sanitary 
facilities with showers and changing 
rooms in close proximity. Guide and 
assistance dogs are not allowed. 

accessibility report 
based on inspection

ATLANTICA SANCTA NAPA 
HOTEL
3-star hotel, 174 rooms, 342 beds

Accessible to wheelchair users, par-
tially accessible to all other types of 
disability. Trained staff to accommo-
date needs of people with disabili-
ties. Entrance ramp with a slope of 
12,5%. There are accessible elevators 
and WCs that can accommodate 
wheelchair users at all common are-
as. There is one room on the ground 

1st Oktovriou str., 5340, Ayia Napa 

+357 23 721011 

floor suitable for people with disabil-
ities. Fully accessible washroom with 
floor-level shower. The room has a 
balcony which is partially accessible 
to wheelchair users. There is a swim-
ming pool suitable for people using 
wheelchairs and there is a lifeguard 
in the area. The hotel has 3 parking 
spaces reserved for vehicles of people 
with disabilities. Guide and assistance 
dogs are not allowed.

accessibility report 
based on information 

provided by the owner

CALLISTO
A’ class tourist village

Accessible to wheelchair users, par-
tially accessible to all other types of 
disability. There are accessible eleva-
tors and WCs that can accommodate 
wheelchair users at all common areas. 
There are two rooms suitable for peo-
ple with disabilities. Accessible wash-
room (narrow door opening of 83 
cm) with floor-level shower. There is a 
swimming pool which is not suitable 
for wheelchair users.

Nissi Avenue, 5340, Ayia Napa

+357 23 724500

accessible according  
to the CTO
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COSMELENIA HOTEL 
APARTMENTS
3-star hotel and apartments, 42 rooms, 
84 beds

Partially accessible for people with 
mobility impairment. There is an evac-
uation plan for visitors with disabili-
ties. There are no specially equipped 
rooms for wheelchair users. There is 
a swimming pool suitable for wheel-
chair users, there is a lifeguard in the 
area and there are sanitary facilities 
with showers and changing rooms in 
close proximity. The hotel has 3 park-
ing spaces reserved for vehicles of 
people with disabilities.

140 Nissi Avenue, PO Box 30577, 5344 
Ayia Napa

+357 23 723060

accessibility report 
based on information 

provided by the owner

DOME BEACH HOTEL
4-star hotel, 205 rooms, 400 beds

Accessible to wheelchair users. Mak-
ronissos Beach (Dome Beach) is right 
in front of the hotel. There is also an 
outdoor Café - Bar - Fast food of 150 
seats, accessible to wheelchair users, 
but without an accessible washroom. 
There are accessible elevators and 

Makronissos Beach, 5341, Ayia Napa 

+357 23 721006

WCs that can accommodate wheel-
chair users at all common areas. 
There are 10 rooms (on the 1st, 2nd 
and 3rd floor) suitable for wheelchair 
users. Fully accessible washroom 
with floor-level shower. The room 
has a balcony which is accessible to 
wheelchair users. There is a swim-
ming pool suitable for wheelchair us-
ers and there is a lifeguard in the area. 

accessibility report 
based on inspection

GREEN BUNGALOWS
2-star bungalows, 93 rooms, 230 beds

Partially accessible to people with 
mobility or vision impairments. There 
are evacuation procedures for peo-
ple with disabilities in the event of 
fire or earthquake. People with disa-
bilities can be accommodated on the 
ground floor. There are no specially 
equipped rooms for wheelchair users 
(there is no accessible washroom). 

Katalymaton str., 5340, Ayia Napa

+357 23 721511

accessibility report 
based on inspection

KERMIA BEACH HOTEL & 
BUNGALOWS
4-star hotel and bungalows, 154 rooms, 
338 beds

74 Kriou Nerou Avenue, 5340 Ayia 
Napa 

+357 23 721511

Partially accessible to all types of disa-
bility. There are no specially equipped 
rooms for wheelchair users. There is 
a swimming pool suitable for wheel-
chair users, there is a lifeguard in the 
area and there are accessible sanitary 
facilities with showers and changing 
rooms in close proximity. The hotel 
has 2 parking spaces reserved for ve-
hicles of people with disabilities.

accessibility report 
based on inspection

LIMANAKI BEACH HOTEL
3-star hotel, 88 rooms, 180 beds

Partially accessible to people with 
mobility impairments. There are 
accessible elevators and WCs that 
can accommodate wheelchair users 
at all common areas. There are 4 
rooms on the ground floor suitable 
for people with disabilities. Partially 
accessible washroom (without 
grab bars and space for wheelchair) 
with floor-level shower. The rooms 
have balconies which are partially 
accessible to wheelchair users. Guide 
and assistance dogs are not allowed. 

18, 1st Oktovriou str., 5330 Ayia Napa 

+357 23 725300

accessibility report 
based on inspection
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46

LIQUID HOTEL APARTMENTS
2-star tourist apartments, 49 apartments, 
196 beds

Hardly accessible to any type of disa-
bility. Entrance ramp with a slope of 
13.3%. There are no elevators to access 
the second floor. There are no specially 
equipped rooms for wheelchair users. 
There is a swimming pool suitable for 
people using wheelchairs and there is 
a lifeguard in the area. The hotel has 
2 parking spaces reserved for vehicles 
of people with disabilities. Guide and 
assistance dogs are not allowed. 

8 Kriou Nerou Avenue, 5343 Ayia 
Napa

+357 23 815000

accessibility report 
based on inspection

MACRONNISOS VILLAGE CLUB
3-star tourist village, 122 rooms, 248 beds

Accessible to people with mobility 
impairments. There are fully accessible 
WCs that can accommodate wheel-
chair users at all common areas. There 
are, reportedly, 6 specially equipped 
rooms (ground floor) for wheelchair 
users and with accessible washroom 
(insufficient information). There is a 
swimming pool suitable for wheelchair 
users and there are accessible sanitary 
facilities with showers and changing 
rooms in close proximity. The hotel has 
3 parking spaces reserved for vehicles 
of people with disabilities. 

148 Nissi Avenue, 5340 Ayia Napa 

+357 23 721416

accessibility report 
based on information 

provided by the owner

MARGANTINA HOTEL
3-star hotel, 117 rooms, 351 beds

Partially accessible to all types of 
disability. There is an entrance ramp 
with a slope of 13.5%. There are ac-
cessible elevators. There are no spe-
cially equipped rooms for wheelchair 
users. There is a swimming pool 
suitable for people using wheel-
chairs and there is a lifeguard in the 
area. The hotel has 2 parking spaces 
reserved for vehicles of people with 
disabilities. Guide and assistance 
dogs are not allowed. 

24 Kriou Nerou Avenue, 5330 Ayia 
Napa 

+357 23 723800

accessibility report 
based on inspection

NELIA BEACH
3-star hotel, 123 rooms, 246 beds

Partially accessible all types of disa-
bility. Trained staff to accommodate 
needs of people with disabilities. 
Evacuation procedures for people 
with disabilities in the event of fire 
or earthquake. A renovation is sched-
uled during the winter 2014-15 in 
order to improve the accessibility to 
people with disabilities. There are no 
specially equipped rooms for wheel-
chair users. Guide and assistance 
dogs are not allowed. 

PO Box 30122, 5340 Ayia Napa

+357 23 722727

accessibility report 
based on inspection

NELIA GARDENS
3-star hotel

Partially accessible to all types of dis-
ability. Trained staff to accommodate 
needs of people with disabilities. 
Evacuation procedures for people 
with disabilities in the event of fire 
or earthquake. There are accessible 
elevators and common washrooms in 
the restaurant area. There are no spe-
cially equipped rooms for wheelchair 
users. According to the hotel, guide 
and assistance dogs are not allowed.

6, 1st Oktovriou str., 5340 Ayia Napa 

+357 23 723700

accessibility report 
based on inspection

NESTOR HOTEL
4-star hotel, 206 rooms, 500 beds

Partially accessible to people with mo-
bility or vision impairment. There are 
accessible elevators and WCs that can 
accommodate wheelchair users at all 
common areas. There are no specially 
equipped rooms for wheelchair users. 
There is a swimming pool suitable for 
people using wheelchairs and there is 
a lifeguard in the area. The hotel has 
5 parking spaces reserved for vehicles 
of people with disabilities. Guide and 
assistance dogs are not allowed.

8, 1st Oktovriou str., PO Box 30265, 
5342 Ayia Napa 

+357 23 722880

accessibility report 
based on inspection
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NEW FAMAGUSTA HOTEL
3-star hotel, 100 rooms, 180 beds

Partially accessible to people with mo-
bility or vision impairment. There are 
accessible elevators and WCs that can 
accommodate wheelchair users at all 
common areas. There are no specially 
equipped rooms for wheelchair users. 
There is a swimming pool with a life-
guard and there are accessible sani-
tary facilities with showers and chang-
ing rooms in close proximity. The hotel 
has 2 parking spaces reserved for vehi-
cles of people with disabilities. Guide 
and assistance dogs are not allowed. 

18, Kriou Nerou Avenue, 5340 Ayia 
Napa 

+357 23 722834

accessibility report 
based on inspection

NISSIANA
3-star hotel

Partially accessible to all types of disa-
bility. There are WCs that can accom-
modate wheelchair users at all com-
mon areas and the building elevators 

98, Nissi Avenue, 5340 Ayia Napa 

+357 23 725800

are accessible. There are 3 specially 
equipped rooms for people with dis-
abilities. There is a swimming pool, 
which is not suitable for wheelchair 
users. The hotel has 2 parking spaces 
reserved for vehicles of people with 
disabilities. 

accessible according  
to the CTO

PANTHEA
A’ class tourist village, 189 rooms, 673 beds

Accessible to people with mobility 
impairments, including wheelchair 
users, and partially accessible to oth-
er types of disabilities. Evacuation 
procedures for people with disabili-
ties in the event of fire or earthquake. 
There are accessible elevators and 
WCs that can accommodate wheel-
chair users at all common areas. 
There are 3 rooms on the first floor 
with narrow entrance (83 cm), but 
suitable for wheelchair users. Fully 
accessible washroom with floor-lev-
el shower. The room has a balcony 
that is partially accessible. There is a 
swimming pool suitable for people 
using wheelchairs, a lifeguard and 
there are accessible sanitary facilities 
with showers and changing rooms 
in close proximity. The hotel has 2 
parking spaces reserved for vehicles 

20, Nissi Avenue, 5343 Ayia Napa 

+357 24 202020

of people with disabilities. Guide and 
assistance dogs are not allowed.

accessibility report 
based on information 

provided by the owner

PAVLO NAPA BEACH HOTEL
4-star hotel, 150 rooms, 300 beds

Partially accessible to all types of 
disability. Trained staff to accommo-
date needs of people with disabili-
ties. There is an entrance ramp with 
a slope of 15%. There are accessible 
elevators and partially accessible 
rooms with an accessible balcony on 
the first floor. The hotel has 4 parking 
spaces reserved for vehicles of people 
with disabilities.

71, Nissi Avenue, 5341 Ayia Napa

+357 23 722400

accessibility report 
based on information 

provided by the owner

STAMATIA HOTEL
3-star hotel, 111 rooms, 219 beds

Partially accessible to people with 
mobility impairments. Evacuation 
procedures for people with disabili-
ties in the event of fire or earthquake. 
There are accessible elevators. There 
are 6 rooms on the 1st and 2nd floor, 
which are suitable for people with 
mobility impairments, but not for 
wheelchair users, as the washroom is 

1st Oktovriou str., 5341, Ayia Napa 

+357 23 722723



A
C

C
O

M
M

O
D

A
T

IO
N

48

not accessible to wheelchairs (66cm 
door opening). There is a floor-lev-
el shower. The room has a balcony 
which is partially accessible to wheel-
chairs. There is a swimming pool suit-
able for wheelchair users. Guide and 
assistance dogs are not allowed. 

accessibility report 
based on information 

provided by the owner

SUNPRIME AYIA NAPA SPA & 
SUITES
4-star hotel, 88 rooms, 176 beds

Accessible to wheelchair users and 
partially accessible to other types of 
disability. There are accessible eleva-
tors and WCs that can accommodate 
wheelchair users at all common areas. 
There are 4 specially equipped rooms 
for wheelchair users and accessible 
washroom with floor-level shower. 
The room has an accessible balcony. 
There is a swimming pool suitable 
for wheelchair users and accessible 
sanitary facilities with showers and 
changing rooms in close proximity to 
accommodate the needs of people 
with disabilities. 

43, Ayias Mavris str., 5342 Ayia Napa 

+357 23 819800

accessibility report 
based on information 

provided by the owner

SUNWING SANDY BAY 
VILLAGE 
A’ class apartments to rent, 364 rooms, 
728 beds

Partially accessible to all types of 
disability. There are WCs that can 
accommodate wheelchair users 
at all common areas. There are 
13 specially equipped rooms for 
wheelchair users. Partially accessible 
washroom (no grab bars, etc.) with 
floor-level shower. The room has a 
balcony which is partially accessible 
to people using wheelchairs. There 
is a swimming pool suitable for 
wheelchair users, a lifeguard and 
accessible sanitary facilities with 
showers and changing rooms in 
close proximity. The hotel has 4 
parking spaces reserved for vehicles 
of people with disabilities. 

75, Nissi Avenue, 5330, Ayia Napa

+357 23 841000

accessibility report 
based on information 

provided by the owner 
and according to CTO

TASIA MARIS OASIS
3-star hotel, 141 rooms, 300 beds

Accessible to people with mobili-
ty impairments. There are accessi-
ble elevators. There are 5 specially 
equipped rooms for disabled users. 
Partially accessible washroom, but 
not for people who use wheelchairs 
(narrow door opening, 72cm), yet 
with floor-level shower. The room has 
a balcony that is partially accessible. 
Guide and assistance dogs are not 
allowed. 

4, Misiaouli and Kavazoglou str., 5340 
Ayia Napa 

+357 23 722770

accessibility report 
based on information 

provided by the owner

TSOKKOS PARADISE VILLAGE
3-star hotel, 136 rooms, 272 beds

Partially accessible to people with all 
types of disability. There are no spe-
cially equipped rooms for people with 
disabilities, but, further to the owner, 
all rooms are accessible (no room in-
spection was made possible). There 
are accessible elevators and WCs that 
can accommodate wheelchair users 
at all common areas. There is a swim-
ming pool suitable for wheelchair 
users and there is a lifeguard in the 
area. The hotel has 2 parking spaces 
reserved for vehicles of people with 
disabilities. 

122, Nissi Avenue, 5341, Ayia Napa 

+357 77 777444

accessibility report 
based on inspection
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OSEA - FAMAGUSTA DISTRICT  
TRANSPORT ORGANISATION

+357 23 819090

Public passenger transport bus 
routes within the geographic area 
of the non-occupied Famagusta 
District. 

All vehicles have accessible en-
trance with ramp, 4 special seats 
for wheelchairs and 2 special seats 
for hindered people. There is no 
washroom on the vehicle and no 
assistance provided when unload-
ing luggage. Guide and assistance 
dogs are allowed and there is visual 
and audio announcement for the 
stops. All stops are accessible to 
wheelchair users and there is audio 
announcement of the approaching 
time of the vehicle.

INTERCITY  
BUSES

+357 24 643493 

Cyprus intercity buses service for 
the connection of the non-occu-
pied cities of the island in regular 
routes and timetables. 

Service provided for people with 
mobility impairments (please con-
tact us at 80007789 24 hours prior 
to the selected route). 

Local and intercity Buses

Excursions all over Cyprus and 
transfers to and from the airports 
of Cyprus in specially equipped ve-
hicles for people using wheelchairs.

Rent of wheelchairs and other 
equipment. 

6, K. Palaiologou str., 5390 Sotira 

+357 23 824900  
+357 99 625192 (Mob.)

+357 99 485976 (Mob.)

+357 23 72132 & 721336

There are taxi ranks on the square in 
front of Ayia Napa Monastery and 
along the beach. 

These ranks are located on accessible 
pavements, however, most taxis are 
not specially equipped to accommo-
date the needs of wheelchair users. 

C&A TAXI (ANDREAS 
NEOFITOU)

Rental of special equipment. 

ANDREAS S. THEODOULOU 
COACHES

+357 26 321881

+357 99 647669 (Mob.)

GP PARAQUIP CYPRUS 
(CHRISTOS NEOFITOU)

Taxi ranks White taxi (accessible to wheelchair users)

Excursion service from May to October for the general pub-
lic. Vehicles not accessible to wheelchair users, with special 
seats for mobility impaired people and a WC.

EMAN TRAVEL & TOURS

Arch. Makariou Avenue 

RED BUS CYPRUS

+357 96 423602 (Mob.)

The company provides tours on a red open bus (not acces-
sible to wheelchair users) passing via Protara, Ayia Napa, Per-
nera and Kapari.

Bus Tours
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Must-see sights

One of the most important attrac-
tions of Ayia Napa. 

Located at the central square, ap-
proximately two kilometres from the 
Port. 

The Monastery itself is not easily ac-
cessible to wheelchair users because 
it’s entrance has steps and uneven 
pavement stones. However, entry is 
possible with some assistance. 

The Monastery has been included in 
a new funding programme in order 
to improve its accessibility to people 
with disabilities.

AYIA NAPA MONASTERY

The Celebrity Square is located on 
the upper tier of the Central Square 
and is accessible to wheelchair users.

FAME PATH

The seafront promenade starts from 
the Port area to Makronissos beach - 
a four kilometre distance. 

SEAFRONT PROMENADEThe 8 x 2.60 m. sculpture is located at 
the Central Square of the Monastery. 

The sculpture’s level is not accessible 
to wheelchair users.

I LOVE AYIA NAPA

The Port of Ayia Napa has been com-
pletely restored and is one of the 
three special features of Ayia Napa 
apart from the Monastery and Cape 
Greco. 

The square is flat and fully accessi-
ble to wheelchair users. Events and 
performances are held in the open 
air theatre. 

The sculpture of a fisherman has 
been placed at a central spot of the 
picturesque Port of Ayia Napa. More-
over, new points of interest are be-
ing created and two new sculptures 
are being placed (will be completed 
in March 2015).

THE PORT OF AYIA NAPA

It is located at the «Mavrokorona» 
area, east of Ayia Napa heading to 
Cape Greco. 

The first part of the bridge is not 
accessible and wheelchair users 
will need assistance from another 
person. 

The passageway is made of a stable 
material, with a width exceeding 
120cm, without steps and uneven 
ground, so that wheelchair users or 
people with mobility impairments 
can use it.

LOVER’S BRIDGE
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It is located at the intersection of 
Cape Greco and Krio Nero Avenues. 

There is accessible entrance for 
wheelchair users. The routes and 
trails have no obstacles and steps. 

Guide and assistance dogs are al-
lowed in the park. 

Overall, the park is under construc-
tion and only the first part of it has 
been completed.

SCULPTURE PARK
A small peninsula located 7 kilometres 
east of Ayia Napa, Cape Greco has 
been designated as a national forest 
park, being part of the Natura 2000 
European network of protected areas. 

Explore the area cycling along the 3 
kilometre long cycle routes or walk 
along the 14 kilometre trail network. 
(see section Nature Routes).

CAPE GRECO NATIONAL PARKThere is no easy access for wheel-
chair users (no special parking 
spaces and uphill path that makes 
wheelchair access difficult). Howev-
er, there are passageways made of 
a stable material so that wheelchair 
users or people with mobility im-
pairments can have access. There 
are steps in some parts. Guide and 
assistance dogs are allowed.

MEDIEVAL AQUEDUCT 

A trail starting from the Sculpture 
Park will lead you directly to the 
cave. 

The trail is rugged and the cave is 
not properly configured for the pub-
lic to enter. 

More information and some of the 
artefacts are found at the Municipal 
Museum “Thalassa“.

CAVE OF PALEONTOLOGICAL 
FINDINGS

Among the most interesting findings 
in the western part of the city are the 
ancient Makronisos tombs of the Hel-
lenistic and Roman period. 

Overall, today, it is a non-accessible 
open archaeological site, which can 
be reached either by car or on foot 
from Makronisos beach. The road 
is steep with slabs. The paths at the 
entrance and within the site are rocky 
with dirt and gravel, making it hard to 
move around with a wheelchair. 

The tombs are underground with 
stairs, and therefore, not accessible to 
wheelchair users. 

There are washrooms for people with 
disabilities at Makronisos beach. 

Note: In February 2015, after the completion 
of the project “Agia Napa-Rethymno: Univer-
sally Accessible Cities”, an accessible route 
within the archaeological site will be created. 

THE MAKRONISOS TOMBS

The sea caves, or “Palatia” as they are 
called (“Palaces” in English), are un-
doubtedly one of the main features 
of Ayia Napa and attract thousands 
of tourists. The sea caves, which are 
located between the beach of Kermia 
and Cape Cavo Greco, have huge ge-
ological history and value, as well as 
social, environmental and economic 
importance in Ayia Napa. A walk at 
the sea caves is worthy, so as to enjoy 
the magnificent view, to admire the 
grandeur of nature and to make a fas-
cinating dive from the rocks into the 
crystal clear waters. 

The point can be reached by car or on 
foot, but the trails are steep with soil 
and gravel that make hard the access 
with a wheelchair.

SEA CAVES
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Museums & Galleries Churches & Chapels

"THALASSA" MUNICIPAL MUSEUM

Located at the centre of Ayia Napa, it is all about the sea. The 3-floored 
building has public service areas in the semi-basement, the ground floor 
and the first floor. 

There is a special temporary parking space close to the building reserved 
for the vehicles of people with disabilities as well as a public transport stop. 
There are 2 accessible elevators in the building enabling wheelchair users 
to visit the entire museum. The corridors have no uneven parts. There is 
sufficient free space between the exhibits for wheelchair users to pass, ma-
noeuver and stand in front of the exhibits. The exhibits and the signs on the 
exhibits are on the proper height so that they can be seen by wheelchair 
users. There is also labelling and information on the exhibits on signs with 
bright colours and background-letter contrasts suitable for people with 
problems or impaired vision. It is not possible to touch the exhibits and 
there are no exhibit signs in Braille or tactile labels. There are 6 common 
washrooms and one washroom for people with disabilities (on the first 
floor) of the building. In the building there is also a canteen for refreshments 
and coffee which is fully accessible. 

14, Kriou Nerou Avenue, 5345 Ayia Napa

It operates throughout the year as a Folklore Museum and is located at the 
Municipality’s central square (below the Monastery). There are 4 special 
temporary parking spaces reserved for vehicles of people with disabilities 
close to the building (at the Church) and a public transport stop (at the en-
trance of the square). The building is on the ground floor and the entrance 
has a step. However, a portable access ramp can be installed upon request. 
There are a few narrow passages within the area which make it difficult to 
move with a wheelchair. The exhibits and the signs on the exhibits are on 
the proper height in order to be seen by wheelchair users. There 
are exhibit signs in Braille or tactile labels. There are also exhibits 
in the courtyard, which is accessible without steps etc.

TORNARITIS-PIERIDES MUNICIPAL MUSEUM 
OF MARINE LIFE 

It is housed in the semi-basement of Thalassa 
Museum. There is a stair lift installation for the 
access of wheelchair users. Other than that, the hall 
has the same accessibility characteristics as other 
areas of the Thalassa Museum.

THE FARMHOUSE (AGROTOSPITO)

CHURCH OF AYIA NAPA. It is located at the 
Square of Ayia Napa. There are 4 properly 
marked parking spaces outside the church 
reserved for vehicles of people with disabil-
ities. The closest public transport stop is on 
the other side of the square (at 400m). There 
are wide corridors within the hall, the icons 
are at a proper height for wheelchair users 
and there is sufficient free space in front of 
the icons for wheelchairs. There is an elevat-
ed ambo with 3 steps without a ramp. There 
are 6 common washrooms (outdoor), 2 of 
which are accessi-
ble to people with 
disabilities.

AYIA THEKLA CHAPEL. A 15-seat chapel 
located a few kilometres to the west, at the 
borders between Ayia Napa and Sotira. The 
chapel is not accessible without a car. It has 
a gravel parking lot and a relatively 
level path. The hall is accessible to 
wheelchair users.

AYIOS EPIFANIOS CHAPEL. It is located at 
Kokkines area. Although not accessible with-
out a car, it has a nicely designed parking lot 
and there is a small ramp on the side making 
it accessible for the most part. The 48-seat 
hall is accessible to wheelchairs us-
ers, apart from the ambo which has 
3 steps.

AYIA VARVARA CHAPEL. The chapel of 
Ayia Varvara is located at the western part of 
Ayia Napa. There is ample parking space and 
the path to the courtyard is relatively level. 
The courtyard is beautifully landscaped and 
is already quite interesting on its own. Unfor-
tunately, the doors are quite narrow 
and have a step as high as 20cm.

AYIOI ANARGYROI CHAPEL. It is located 
at the eastern part of the village. The en-
trance is level and the 11-seat hall is 
fully accessible to wheelchair users.
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In & out of town
Squares

MONASTERY SQUARE (Fig. 1). 
This is the central square of the city 
through which one can visit the mon-
astery from the south entrance, the 
new church and the Farmhouse. The 
square is accessible and has cafés and 
restaurants nearby, most of which are 
accessible. There are dropped kerbs 
on every crossing and tactile paving 
for the blind in some cases. It is being 
reconstructed with 
a view to making it 
more accessible. 

SEFERI SQUARE. This is the square 
that provides access to the northern 
side of the Monastery of Ayia Napa. 
The square boasts a street market 
and outdoor bazaars. Although there 
are no tactile paving for the blind the 
square is accessible but assistance 
might be needed 
for the part with the 
steep ramp by the 
steps.

GEORGIOS SAVVIDIS SQUARE. 
This square is connected to the pedes-
trian street of Ayia Mavri and is overall 
accessible to wheelchair users. Its sur-
face has stones and slabs and there 
are dropped kerbs on 
some crossings and 
steps on some parts.

1

Pedestrian streets Main roads

AYIA MAVRI (PEDESTRIAN 
STREET) (Fig. 2). This is the city’s 
most famous street as the meeting 
point for the famous nightlife of Ayia 
Napa. The City Hall is also located at 
this street. Overall, although this is 
a fully accessible pedestrian street, 
most bars and shops, except for 
those that have tables and chairs 
outside, have elevated entrances and 
are not accessible to 
wheelchair users.

GRIGORI AFXENTIOU. This pedes-
trian street is a continuation of Ayia 
Mavri and quite a few bars, which are 
open only at night, are located there. 
The street is accessible to wheelchair 
users but almost all shops are not 
accessible. The pedestrian street is 
open from 7:00 pm 
to 3:00 am. 

LOUKA LOUKA. This pedestrian 
street is located at the upper side 
of Gr. Afxentiou and is accessible to 
wheelchair users, with several bars 
open only at night and mostly not 
accessible. The area is pedestrianised 
from 7:00 pm to 3:00 
am. 

2

1ST OCTOVRIOU STR. This is the 
street starting from the “Thalassa” 
Municipal Museum and ending at 
the port. There are several hotels and 
an accessible pharmacy along the 
street. Today, the street is made of 
slabs and is fully accessible to wheel-
chair users, along its full length, both 
from the left and 
right hand side of 
the pavement. 

AYIA MAVRI STR. Apart from the 
pedestrianised part of the street, from 
G. Ritsos onwards, heading west, Ayia 
Mavri str. becomes a main traffic road 
going downhill to Nissi Avenue. It 
is made of slabs, fully accessible to 
wheelchair users along its full length, 
both from the left 
and right hand side 
of the pavement. 

ARCH. MAKARIOS AVENUE (Fig. 
3). A main street with restaurants, 
shops, hotels etc. It is made of slabs 
and cobblestones, fully accessible to 
wheelchair users along its full length, 
both from the left and right hand 
side of the pavement. A small part 
of the street near the junction with 
Tefkrou Anthia str. is very steep. There 
are accessible pub-
lic transport stops 
along the street. 

CAPE GRECO STR. This street, start-
ing from the roundabout with the 
Police station, reaches all the way to 
Cape Greco Park offering a beauti-
ful promenade overlooking the sea. 
An accessible street with an asphalt 
bikeway on the side of the sea, easily 
crossed by wheelchair users. There 
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are 3 covered public transport stops 
along the street, on 
the right hand side. 

ΝIKOU KAZANTZAKI STR. It is 
located northwest of the city and 
connects Tefkrou Anthia str. with 
Kasialou str. The pavement is made 
of slabs with some missing dropped 
kerbs at some parts. However, it can 
be used by wheelchair users by al-
ternating between the right and the 
left pavement. At the corner with 
N. Kazantzaki, there is an accessible 
playground which 
is overall accessi-
ble to wheelchair 
users. 

KATALYMATON STR. It starts from 
Nissi Avenue and ends at Gr. Afxen-
tiou str. The pavements are made 
of slabs, but without the necessary 
dropped kerbs for making them ac-
cessible to their full length. The street 
has a steep slope of 15% and the en-
trances of the shops are elevated and 
not accessible to 
wheelchair users. 

KENNEDY STR. It connects Nissi Av-
enue to the beginning of Ayia Mavri 

pedestrian street. It is a street with 
restaurants and shops with a 15% 
slope. It is not accessible to wheel-
chair users along its 
full length. 

KRIOU NEROU AVENUE (Fig. 1). 
This is the street starting from "Thal-
assa" Museum and extending to the 
east to meet Cape Greco street. It is 
not accessible by wheelchair users 
along its full length and it has a steep 
incline. There are 4 accessible cov-
ered public transport stops along the 
street and approximately 20 accessi-
ble shops. The street provides access 
to the Medival Aq-
ueduct Park.

NISSI AVENUE (Fig. 2). One of the 
city’s most important streets starting 
from Arch. Makariou and stretching 
to the west providing access to many 
beaches, hotels and shops. There are 
a lot of supermarkets, souvenir shops, 
restaurants and cafés - bars along the 
street, most of which are accessible. 
There are tactile paving for the blind 
and 8 public trans-
port stops along the 
street.

RETHYMNOU STR. This is the mo-
torway heading towards Paralimni 
with the roundabout with the Police 
station. The pavements are made of 
slabs and there are dropped kerbs 
along the entire length of the street 
making the entire length of the 
street accessible. Underpass crossing 
is not possible for wheelchair users. 
There are 2 covered public transport 
stops along the street, accessible to 
wheelchair users. There is a beauti-
ful park with tall trees and plenty of 
shade next to the Police station. It is 
relatively small and has a stone arch 
in the centre and it is overall acces-
sible to wheelchair 
users. There are no 
tactile paving for the 
blind.

ΤEFKROU ANTHIA STR. A main 
traffic street at the northwest part of 
the city, away from the city centre. 
There are 6 covered public transport 
stops along the street, accessible to 
wheelchair users. Towards the cen-
tre, from No 50 to 0, the pavements 
are narrower with 0.9m clear width 
only on the left 
pavement.

Main Roads

1 2

City walk 
suggestion Square 

Ayia Napa 
Monastery

"Thalassa" 
Museum 

Port of Ayia 
Napa

History - culture and nature - sea 
walking tour 

Distance: 1.5 km 
Duration: 3.5 hrs

Fully accessible route for 
wheelchair users
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CAVOS TRAIL (circular). Starting 
point: Old Quarry, Cape Greco park-
ing lot. Access through Ayia Napa - 
Cape Greco Street near the Cape.

Distance: 2.5 Km / Duration: 45 mins  
Level of difficulty:  
2 (medium) 

AYIOI ANARGYROI- SEA CAVES 
TRAIL (linear). Starting point: 
(a) Ayioi Anargyroi church. Access 
through the main Protara - Cape 
Greco Street near the Cape. (b) Sea 
Caves. Access through Ayia Napa - 
Cape Greco Street near the Cape. 

Distance: 4 Km / Duration: 1.5 hr  
Level of difficulty:  
1 (the lowest level) 

SEA CAVES TRAIL (circular). Start-
ing point: Sea Caves: Access through 
Ayia Napa- Cape Greco Street near 
the Cape. 

Distance: 3.6 Km / Duration: 1.5 hr  
Level of difficulty:  
2 (medium). 

Cyprus Tourism Organisation excursions

"THE UNKNOWN AYIA NAPA" EX-
CURSION. 

Visit the old cistern and the Monas-
tery at the centre of the village. En-
joy your coffee at a traditional café 
and the journey continues with the 
traditional bus taking you to various 
chapels.

"AYIA NAPA AND THE SEA - A 
DIFFERENT DIMENSION" EXCUR-
SION. 

An organised excursion taking place 
regularly from early November to late 
February (Cape Greco area, Makro-
nissos Archaelogical site, Ayia Thekla 
church). 

For more information and reserva-
tions please contact the Cyprus Tour-
ism Organisation at +357 23 721796.

For an alternative experience that 
will allow you unique moments of 
pleasure on your holiday, you can 
take a cruise along the area’s beauti-
ful coastline, on the blue water of the 
Mediterranean Sea.

BLACK PEARL (THE PIRATE 
BOAT). ΚCruises/Boat trips around 
Kavos up to Pernera and returning 
to Ayia Napa. There is an accessible 
entrance to the boat and designated 
spots for wheelchairs on the main 
deck. It is possible to move around 
with a wheelchair. There are 6 public 
WCs and a designated WC for disa-
bled persons. Guide 
and assistance dogs 
are not admitted. 

Mob. +357 99 574148

CAPTAIN GREGORY (THE PRO-
TARAS PARTY BOAT). Party boat 
around Kavos. There is an accessible 
entrance to the boat and designated 
spots for wheelchairs on the main 
deck. It is possible to move around 
with a wheelchair. There are 3 public 
WCs and one designated WC for dis-

abled persons. Guide 
and assistance dogs 
are not admitted.

Mob. +357 99 637185

FISHELO SHIPPING (AMOROZA). 
Cruises / Boat trips around Kavos. 
There is an accessible entrance to 
the boat and a designated spot for 
wheelchairs. It is possible to move 
around with a wheelchair. There are 2 
WCs, which are not accessible for dis-
abled persons. Guide 
and assistance dogs 
are admitted. 

Mob. +357 99 555433

SUMMERLINE CRUISES (APHRO-
DITE II). Cruises / boat trips / boat 
tours around Kavos. There is an ac-
cessible entrance to the boat and 
no spots for wheelchairs. People in 
wheelchairs can get to the seats. 
There are 4 WCs, which are not ac-
cessible for disabled persons. Guide 
and assistance dogs are admitted. 
Some of the stops 
are accessible for 
wheelchairs. 

+357 23 722596

Trips to natureCruises
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Ayia Napa is well-known for its 
cultural activities; several festivals 
and celebrations that take place 
throughout the year aim to 
promote the area’s customs and 
traditions.

Indicatively:

• Kataklysmos (Flood Festival) 

• Water festival

• Summer events

• Youth and beer festival

• Fish festival

• Ayia Napa festival

• Medieval festival

• Cultural winter

• Ash Monday

• Easter celebrations

Information on the events program 
is available on the Municipality’s 
facebook page (see. page 2).

Detailed information 
& accessibility data:

EVENTS & FESTIVALS

M
any hotels on the coast have their own private beaches.  
However, there are also public beaches open to visitors.  
Travelling from the west to the east you will come across the  
following beaches:

AYIA THEKLA

Blue flag, partially accessible, 
lifeguard services and equipment, 
parking spaces reserved for vehicles 
of persons with disabilities, public 
transport stop, accessible beach 
entrance, levelled, unobstructed 
paths made of robust materials, 
accessible umbrellas, chairs, 
showers and changing rooms, 
no accessible water entrance, 
accessible WC, accessible café-bar.

ΖΙΑΤΖΙ

Unlimited space and comfort, as 
there are no umbrellas and sunbeds 
provided by the Municipality.

DOME BEACH

Lifeguard services, accessible 
umbrellas, chairs and sunbeds, 

accessible showers and changing 
rooms, not accessible public WC, 
accessible restaurants and café-
bars.

MAKRONISSOS

Blue flag, lifeguard services and 
equipment, parking spaces 
reserved for vehicles of people with 
disabilities, 5 km west of downtown 
Ayia Napa, sheltered from the 
wind, accessible umbrellas and 
sunbeds, accessible WC, accessible 
restaurant / taverna and café-bar.

MIKRI LANDA

Unlimited space and comfort, as 
there are no umbrellas and sunbeds 
provided by the Municipality.
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Seaside & Beaches

LANDA

Blue flag, fully accessible, lifeguard 
services and equipment, parking 
spaces reserved for vehicles of 
people with disabilities for disabled 
persons, public transport stop, ac-
cessible beach entrance, levelled, 
unobstructed paths made of ro-
bust materials, accessible umbrel-
las, chairs and sunbeds, accessible 
water entrance (wheelchair to en-
ter the water) accessible showers 
and changing rooms, accessible 
WC.

NISSI

Blue flag, partially accessible, life-
guard services and equipment, 
parking spaces reserved for vehi-
cles of people with disabilities for 
disabled persons, public transport 

stop, accessible beach entrance, 
levelled, unobstructed paths made 
of robust materials, accessible 
entrance to the water, accessible 
umbrellas and chairs, inaccessi-
ble showers and changing rooms, 
public WC (inaccessible), accessible 
restaurant / taverna and café-bar.

VATHIA GONIA

Blue flag, fully accessible, lifeguard 
services and equipment, park-
ing spaces reserved for vehicles 
of people with disabilities, public 
transport stop, accessible beach 
entrance, levelled, unobstructed 
paths made of robust materials, ac-
cessible water entrance (individual 
sea access system consisting of a 
special chair on rails), no accessible 
umbrellas and sunbeds, accessible 
showers and changing rooms, ac-
cessible WC, accessible restaurant / 
taverna and café-bar.

PERNERA

Blue flag, lifeguard services and 
equipment, no parking spaces 
reserved for vehicles of people 
with disabilities, public transport 
stop, accessible beach entrance, 
levelled, unobstructed paths made 
of robust materials, no accessible 
water entrance, accessible 
umbrellas and chairs, inaccessible 
showers and changing rooms, 
public WC (inaccessible).

KATSARKA

Blue flag, lifeguard services and 
equipment, no parking spaces re-
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served for vehicles of people with 
disabilities, public transport stop, 
accessible beach entrance, lev-
elled, unobstructed paths made 
of robust materials, accessible um-
brellas, chairs, showers and chang-
ing rooms, no accessible water 
entrance, accessible WC, accessible 
café-bar.

LOUKOS TOU 
MANTI

Blue flag, lifeguard services and 
equipment, parking, water sports, 
restaurants and a kiosk.

PANTACHOU

Blue flag, lifeguard services and 
equipment, water sports, parking 
spaces reserved for vehicles of 
people with disabilities, accessible 
beach entrance, unlevelled and 
obstructed paths made of robust 
materials, no accessible water en-
trance, no accessible umbrellas, 
sunbeds, showers and changing 
rooms, accessible WC and accessi-
ble restaurants.

GLIKI NERO

Blue flag, lifeguard services and 
equipment, parking.

AMMOS TOU 
KAMPOURI

Blue flag, lifeguard services, 
parking, mostly rocky beach.

LIMNARA 
(KERMIA)

Blue flag, lifeguard services and 
equipment, parking, located near 
the «Palatia» sea caves.

KONNOS

Blue flag, partially accessible, 
lifeguard services and equipment, 
parking spaces reserved for 
vehicles of people with disabilities, 
accessible beach entrance, no 
wheelchair accessible paths 
(unlevelled and obstructed), 
no accessible water entrance 
and inaccessible umbrellas and 
sunbeds, showers and changing 
rooms, no WC, accessible restaurant 
/ taverna nearby.

AYIA NAPA CITY HALL

Modern building in downtown 
Ayia Napa. Apart from the munic-
ipality headquarters, the City Hall 
also features an event room, a the-
atre, a conference centre equipped 
with all modern technical facilities, 
a room for civil wedding ceremo-
nies and an amphitheatre. The 
public service areas are located 
in the basement, semi-basement, 
first and second floors. 

There are two designated tempo-
rary parking spaces reserved for 
vehicles used by disabled people, 
near the building. 

The central entrance for the pub-
lic is elevated (3 steps). However, 
there is a ramp with a 4-6% slope. 
There is a height difference (stairs) 
between the entrance and the 
public service areas on the same 
floor; however, there are lifts in 
place (raising platform type). In 
addition, there is a public lift which 
is accessible for people with disa-
bilities. 

The Sewage department is located 
in an inaccessible part of the build-
ing. There are a total of 8 public 
WCs in the building; 1 WC is locat-
ed on the ground floor and is ac-
cessible to people with disabilities. 

25, Ayias Mavris str., 5340 Ayia 
Napa

+357 23 816300
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Services

Civil weddings can be held in the Municipality of Ayia Napa, 
according to the Marriage Law 101 (I) of 2003. The ceremonies 
take place in a designated room in the City Hall, in the City Hall’s 
Amphitheatre or at venues authorised to host weddings (i.e. au-
thorised hotels, restaurants, etc. - see the Municipality’s website).

WEDDING HALL. Specially decorated hall inside the 
City Hall with a seating capacity of 270 people, locat-
ed on the first floor. The hall is wheelchair accessible, 
but there is very limited freedom of movement inside 
the room. However, the seats are not fixed, so the space can be 
specially fitted depending on the needs. There is an accessible 
public WC near the room. See above for information on City Hall 
accessibility.

Other accessible venues: Thalassa Museum, Ziatzi Beach, Ammos 
tou Kampouri Beach, Cavo Greco National Park, Dentro Aoratos, 
Ayios Epifaneios Chapel. 

For accessibility information regarding these venues, please refer 
to the relevant sections above.

TOURIST INFORMATION 
OFFICE RUN BY CTO 
(Cyprus Tourism Organization)

Single-storey building, located 
cnear Thalassa Museum. There is 
public parking close to the build-
ing and an urban transport stop 
(150 m). 

The central entrance for the public 
is equipped with a ramp that has 
a 15% slope. There is an accessible 
reception desk. There are no public 
WCs, but visitors can use the near-
by museum’s WCs.

Kriou Nerou Av. (behind "Thalassa" 
Museum)

POLICE

Ayia Napa Police Department has 
one parking space reserved for ve-
hicles used by people with disabil-
ities, a ramp and an accessible WC. 

There are no lifts to the first floor 
(Department Chief’s office, Ar-
chive, etc.), which is accessible only 
via the stairs.

On the roundabout at the 
beginning of Cavo Greco str., 
Ayia Napa

+357 23 803200

POST OFFICE

Single-storey building generally 
accessible for disabled people. 
There are 2 designated temporary 
parking spaces reserved for vehi-
cles used by disabled people. 

The reception desk and ticket of-
fice are wheelchair accessible. The 
area has a WC that is accessible for 
disabled people.

26, Odyssea Elyti str., Ayia Napa

CEREMONIES - CIVIL WEDDINGS
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Health Food & Drink
FAMAGUSTA GENERAL 
HOSPITAL (DERYNEIA)

It is located close to the old hospi-
tal between Dieryneia and Paral-
imni. 

The building is wheelchair accessi-
ble (5 designated temporary park-
ing spaces reserved for vehicles 
used by disabled people and an 
urban transport stop). Accessible 
reception desk and ticket office, 
free horizontal movement for 
wheelchair users, 2 accessible lifts 
and 1 WC for disabled people in 
each department. 

The entrance hall includes a wheel-
chair accessible restaurant-coffee 
area. 

Behind the administration build-
ing there is a praying area (Ayios 
Efraim), which is not accessible.

+357 23 200000

The public service areas are locat-
ed in the basement, ground floor 
and first floor. There are 2 desig-
nated temporary parking spaces 
reserved for vehicles used by peo-
ple with disabilities. There is also an 
urban transport stop close to the 
building. 

There are 2 lifts accessible for dis-
abled people. There is a WC that is 
accessible for disabled people (in 
the basement). 

24, Chavares str., Stavrolia, 5330 
Ayia Napa

+357 23 723222

Physiotherapists

NAPA OLYMPIC PRIVATE 
HOSPITAL

CHATZIMICHAIL L. Located on 
Rethymnis Avenue in Ayia Napa. 
There is no designated temporary 
parking space reserved for vehicles 
of people with disabilities; however, 
there is an urban transport stop at a 
distance of 50 meters. The building 
is wheelchair accessible. There is a 
designated WC for disabled people 
on the ground floor across from the 
reception desk.

KYRIAKIDIS Μ. Degree in kinesi-
ology. 

PAPOULI K.

6, Rethymnou Av., 5342 Ayia Napa

+357 23 724324

5, M. Luther King str., 3048 Ayia 
Napa

+357 23 724324

9, Evagora str., 5330 Ayia Napa

ABACUS LOUNGE BAR  
RESTAURANT
Bar – Restaurant, 200 seats

Fully accessible and suitable for 
everyone. There is an accessible 
WC, suitable for wheelchair users. 
Cuisine type: International. 

16, Kriou Nerou Avenue

ANTICA GELATERIA DEL 
GORSO
Ice-cream shop, 100 seats

Partially accessible and suitable for 
everyone. No accessible WC. Cui-
sine type: Ice-creams.

38, Arch. Makariou Avenue

ARAGMA TAVERN 
Restaurant, 100 seats

Fully accessible and suitable for 
everyone. There are indoor and 
outdoor tables and chairs. Accessi-
ble WC. Cuisine type: Cypriot. 

45, Arch. Makariou Avenue 

BULLDOG INN 
Bar – Restaurant, 200 seats

Fully accessible and suitable for 
everyone. Partially accessible WC. 
Cuisine type: Snacks.

BUONO CAFE
Café – Snacks – Ice cream,  
80 seats

Partially accessible. One-step cen-
tral entrance. Fully accessible WC. 
Cuisine type: Crepes - waffles – ice 
cream. 

Opposite the Museum “Thalassa”

CENTRAL
Café - Bar – Restaurant,  
100 seats

Fully accessible and accessible WC 
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Food & Drink
for wheelchair users. 

12, Arch. Makariou Avenue (at the 
Napa Plaza Hotel)

CLARABEL RESTAURANT 
Restaurant, 140 seats

Partially accessible. No accessible 
WC for wheelchair users. Cuisine 
type: Steak House. 

Arch. Makariou Avenue

DALTONS MEXICAN RESTAU-
RANT 
Restaurant, 180 seats

Fully accessible. Accessible WC 
for wheelchair users. Cuisine type: 
Mexican cuisine. 

Arch. Makariou Avenue

ELYSSE INN 
Fast food & Bar, 100 seats

Fully accessible. Accessible WC for 
wheelchair users. Cuisine type: Fast 
food
 

EROFILI GREEK  
RESTAURANT BAR
Restaurant, 150 seats

Partially accessible. No accessible 
WC. Cuisine type: International and 
Greek. 

26, Kriou Nerou str. (Mirodespo 
Building) 

EVINOS TAVERN  
RESTAURANT 
Taverna, 100 seats

Accessible and suitable for every-
one with accessible WC. Cuisine 
type: International.

53, Kriou Nerou Avenue (Tofini 
Building)

FLAMES  
RESTAURANT & BAR 
Bar – Restaurant, 100 seats

Partially accessible. Central en-
trance with steps. There are some 
narrow spaces and generally it 
is difficult to move around in a 
wheelchair. No accessible WC.

58, Ayias Mavris str.

FRANKIE’S BAR & GRILL 
Bar – Restaurant, 120 seats

Partially accessible. No accessible 
WC.

4, Nissi Avenue (Antia Apartments). 

FRESH LOUNGE CAFE  
BAR RESTAURANT 
Bar – Restaurant, 150 seats

Fully accessible, accessible WC.for 
wheelchair users.

Tefkrou Anthia str.

HUNGRY HORSE  
RESTAURANT 
Restaurant, 120 seats

Fully accessible, accessible WC for 
wheelchair users. Cuisine type: 
Mixed. 

37, Tefkrou Anthia str.

ISAAC TAVERN 
Taverna, 130 seats

Accessible and suitable for all cat-
egories. Fully accessible WC for 
wheelchair users. Cuisine type: 
Seafood. 

77-79, Arch. Makariou Avenue, 
Limanaki

JELLO CAFE 
Café – Restaurant, 200 seats

Accessible and suitable for all dis-
ability categories. Accessible WC 
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for wheelchair users. Cuisine type: 
Mixed. 

43, Arch. Makariou Avenue

KFC 
Fast food, 90 seats

Fully accessible for all. Accessible 
WC. Cuisine type: Fast food.

27, Arch. Makariou Avenue

KKARAS RESTAURANT 
Restaurant inside Kkaras  
Hotel, 10 0 seats

Accessible and suitable for every-
one. Accessible WC. Cuisine type: 
International.

LEVANTA RESTAURANT 
Restaurant, 140 seats

Accessible and suitable for every-
one. Accessible WC for wheelchair 
users. Cuisine type: International 
and grill. 

29, Nissi Avenue

LIMANAKI TAVERN 
Restaurant, 400 seats

Accessible and suitable for every-
one. Accessible WC. Cuisine type: 
Fish. 

See Limanaki Hotel information

LIQUID CAFE BAR 
Café – Bar, 200 seats

Accessible and suitable for every-
one. Accessible WC for wheelchair 
users. 

8, Kriou Nerou Avenue

LITTLE PANDA 
Restaurant, 50 seats

Accessible and suitable for every-
one. Central entrance with steps 
and a steep ramp. Accessible WC 
for wheelchair users. Cuisine type: 
Chinese.

11, Nissi Avenue

MAGIC SANDY BAY  
RESTAURANT 
Restaurant – Café, 150 seats

Accessible and suitable for all. Ac-
cessible WC for wheelchaire users. 
Cuisine type: Fish, grill.

72, Nissi Avenue

MELISSA  
RESTAURANT BAR 
Bar – Restaurant, 250 seats

Accessible and suitable for all. Ac-
cessible WC for wheelchair users. 
Cuisine type: International. 

28 Kriou Nerou Avenue

MEZEPOLIS  
RESTAURANT 
Restaurant – Bar, 120 seats

Partially accessible. No accessible 
WC. Cuisine type: Cypriot meze. 

24, Kriou Nerou Avenue

NELIA GARDEN CAFE- 
RESTAURANT 
Café  – Fast food, 80 seats

Partially accessible. One-step cen-
tral entrance. There is a partially 
accessible WC. Cuisine type: Mixed. 

See hotel details

NISSAKI AYIA THEKLA 
Restaurant – Café

Fully accessible. Accessible WC. 
Cuisine type: International. 

See hotel details

OCEAN BASKET 
Restaurant, 150 seats

Fully accessible. The personnel has 
received training/information on 
the needs of people with disabil-
ities and on accessibility. Fully ac-
cessible WC. Cuisine type: Seafood. 

15, 1st Oktovriou str.

ORANGE GROVE 
Restaurant, 150 seats

Partially accessible. No accessible 

WC. 
70, Nissi Avenue

PASSAGGIO 
Restaurant, 150 seats

Fully accessible. Wheelchair users 
accessible WC.

Nissi Avenue (opposite Evabelle 
apartments)

PAULA’S RESTAURANT 
Restaurant, 130 seats

Fully accessible. Fully accessible 
WC for wheelchair users. Cuisine 
type: International. 

2, Katalymaton str.

PIZZA HUT 
Pizzeria, 150 seats

Partially accessible. Accessible WC 
(with a narrow 73cm door open-
ing).

43, Nissi Avenue (Location 1),  
25, Arch. Makariou Avenue  

      (Location 2)

TERAZZA RESTAURANT 
Restaurant – Café, 200 seats

Fully accessible. The personnel has 
received training/information on 
the needs of people with disabil-
ities. Accessible WC. Cuisine type: 
International.

31, Kriou Nerou Avenue

THEOFAN RESTAURANT
Restaurant, 100 seats

Partially accessible. One-step cen-
tral entrance. Accessible WC. Cui-
sine type: Cypriot.

TOFFACCI
Café , 60 seats

Fully accessible. Accessible WC for 
wheelchair users. 

14, 1st Oktovriou str.



 F
U

N
  &

  S
P

O
R

T
S

23

TOMMY’S PUB 
Pub - Snacks – Bar, 240 seats

Partially accessible. There is a par-
tially accessible WC. Cuisine type: 
Fast food. 

24, Arch. Makariou Avenue

VASSOS FISH TAVERN 
Restaurant, 350 seats

Partially accessible. There is a par-
tially accessible WC. Cuisine type: 
Fish. 

ZAATAR LEBANESE  
RESTAURANT 
Restaurant, 160 seats

Partially accessible. No accessible 
WC. Cuisine type: Lebanese - Syr-
ian.

Nissi Avenue

SOHO CLUB

Bar, 600 seats

Fully accessible. Trained staff on the 
needs of people with disabilities. 

There is a steep ramp to reach the 
central entrance. Fully accessible 
WC. 

Grigori Afxentiou str.

Entertainment

Sports

WATERWORLD WATERPARK

18, Ayia Thekla str. (west entrance 
of Ayia Napa)

+357 23 724444

Ayia Napa’s Waterpark has received 
several international awards and 
distinctions and is among the top 
12 waterparks in the world.

There are 12 designated tempo-
rary parking spaces reserved for 
vehicles used by people with disa-
bilities. There is also an urban trans-
port stop close to the building. 

The reception desk and ticket of-
fice are wheelchair accessible. Free 
entrance for people with tetraple-
gia. 

There are catering facilities featur-
ing hot grills. 

There are 4 public WCs, which are 
also accessible for people with dis-
abilities.

PALIATSO FUN FAIR & 
LUNA PARK

Nissi Avenue

+357 23 724744

Ayia Napa’s Theme Park is located 
in the city centre, on Nissi Avenue, 
and is one of the largest, most im-
pressive entertainment parks, not 
only in Cyprus, but in the entire 
Mediterranean. 

There are 6 designated temporary 
parking spaces reserved for vehi-
cles used by people with disabil-
ities. There is also an urban trans-
port stop nearby. 

The ticket offices are accessible for 
disabled people. 

There are 15 public WCs, 3 out of 
which are accessible for disabled 
people (located in the 2 cafes). 

The cafes are accessible. 

Ayia Napa bears the reputation of 
being an excellent training centre 
for sports teams, especially during 
the mild winter months from No-
vember to March, when nature in 
Cyprus is beautiful. 

There are no wheelchair accessi-
ble changing rooms or WCs and 
there are no wheelchair accessible 
seats in the audience. However, 
the sports ground is wheelchair 
accessible.

AYIA NAPA MUNICIPAL 
SPORTS GROUNDS
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In our attempt to stand up to our com-
mitment to further inform you on every 
local project that is constantly focused on 
improving the quality of our lives and ca-
tering to the needs of our visitors, we give 
you, through the brochure you hold in your 
hands, all information that has been gath-
ered within the framework of the "Greece 
- Cyprus 2007 - 2013" Cross-border Coop-
eration Programme, with the Ayia Napa 
– Rethymno Universally Accessible Cities» 
Project, in terms of the accessible tourism 
opportunities offered across our Munici-
pality.

As you will see for yourselves, information 
also includes a series of recent interven-
tions implemented within the framework 
of the Project on securing the accessibility 
of our fellow disabled people to public ser-
vices, communal areas and Culture venues. 

We are truly proud that our city participates 
in this cross-border programme, which of-
fers a host of benefits, the most important 
of which is the ability offered to disabled 
co-citizens and visitors to safely visit par-
ticular venues for which –so far– they had 
no adequate information or access to. Hav-
ing said that, let us not overlook the fact 
that these venues are also designed for the 
wider public, and they reflect the identity 
and quality of our Municipality. Further-
more, we acknowledge the sincere and 
firm interest of the Rethymni Municipality 

for the needs of disabled people and the 
arduous effort we make constantly to meet 
them, amidst a hard economic environ-
ment. The participation of our Municipality 
in this Programme shows, among others, 
the readiness of its services to claim and 
secure project funding from European re-
sources. We exploit every opportunity we 
come across, however big or small. 

We are particularly in debt of the Nation-
al Confederation of Disabled People in 
Greece and of the local Prefectural Disa-
bled People’s Union for their outstanding 
cooperation, thus, we absolutely need to 
acknowledge their valuable assistance.

We share the same productive and fruit-
ful collaboration with the twin city of Ayia 
Napa. This is not our first collaboration. Our 
present experience merely crowns the past 
collaborations which were all successful 
and beneficial for the respective local com-
munities. 

I hope that the future holds a number of 
analogous collaboration opportunities 
with you.

Giorgis Ch. Marinakis

Mayor of Rethymnο

28 ADDRESS BY THE MAYOR OF RETHYMNO

Contact:

+30 28313 41301-5 

dimos@rethymno.gr

Like us on facebook:

facebook.com/rethymno.gr

Fortezza, Rethymno

Tourist
information

At the airport of Chania, at the 
arrivals area, there is a tourist 
information office open on a 

24-hour basis, under the operation of the 
Prefecture of Chania. The Greek National 
Tourism Organisation (GNTO, see www.vis-
itgreece.gr) has also a tourist information 
desk at the Heraklion airport arrivals (tel. +30 
2810 397305). 

At these places, you may find information 

on the city’s attractions, maps and relevant 
leaflets and be informed on local facilities for 
people with disabilities. 

GNTO offices are also found in Chania (tel. 
+30 28210 92943), Rethymno (tel. +30 
28310 29148) and Heraklion (tel. +30 2810 
246100).
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Greece

The Municipality of Rethymni is lo-
cated at the centre of the north coast 
of Crete, between the prefectures of 
Chania and Iraklion. Rethymno is rich 
in monuments such as temples, mon-
asteries, Venetian villages and castles. 
Inhabited since the prehistoric age, 
as evidenced by the findings at Ideon 
Andron (the cave that is famous for 
being the birthplace of Zeus), it expe-
rienced growth between the 4th and 
the 3rd century BC.

Today, Rethymno is one of the most 
modern towns in Crete, a popular 
summer destination featuring a high 
level of tourist facilities.

In recognition of the old town’s ar-
chitectural character, it was declared 
a protected historical monument in 
1967 and a traditional settlement in 
1985. Built around the impressing 
Fortezza castle, the town still retains, 
to a large extent, its particular charac-

HOW TO GET HERE
The points of entry in Crete are the air-
ports of Heraklion, Chania and Sitia, as 
well as the three main ports of the island 
at Heraklion, Chania and Rethymno. 

The two airports, in Chania and in Her-
aklion, are international and service reg-
ular domestic routes as well as routes to 
European countries. The one in Sitia is 
domestic and services flights from and 
to selected destinations within Greece. 

During summer there are many char-
tered flights, while for Crete there are 
also several low budget companies. 

When you arrive at the ports or airports 
of these towns, you can rent a car, use 
the public bus services 
that get to Rethymno or 
even take a taxi.

Official website of the Municipality: www.rethymno.gr
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ter and its noble style: the Venetian 
type of town planning, the churches 
and minarets side by side, the arched 
passageways, the Venetian mansions, 
the Turkish fountains, the narrow al-
leys, the arched ground floors, and 
the old houses with heavy wooden 
doors and windows. The heart of 
the old town is the 
picturesque Venetian 
harbour.



Over the last years, the Municipality of 
Rethymni, in collaboration with our union, 
has developed accessible venues, mainly 
by renovating the pavements and squares 
across the city and the municipality’s vil-
lages.

The collaboration with the Municipality of 
Rethymni for the implementation of the 
"Greece - Cyprus 2007-2013" Cross-border 
Cooperation Programme, Priority Axis 2, 
«natural and cultural environment» gave us 
the opportunity to create major accessible 
venues, and this accessible holidays guide.

The projects implemented under the afore-
said programme and others still under way 
will contribute, primarily, to the enhance-
ment of the quality of lives of the disabled 
persons in Rethymno, secondly, to the im-
provement and the development of a tour-
ist product, and lastly to the attractiveness 
of Rethymno as a tourist destination for 
Greeks and foreigners with disabilities.

This Guide inaugurates a novel way of at-
tracting Greek and foreign disabled tourists 

to our city by showing them accessible 
routes to hotels, beaches, catering venues, 
recreational, entertainment and culture 
venues, etc.

It also serves as a roadmap for every dis-
abled visitor to select routes to areas of 
natural beauty, monasteries, historical and 
archaeological sites, to become familiar 
with local customs and participate in cul-
tural events, to taste the authentic Cretan 
diet and meet the hospitality of our local 
people.

This Guide also presents a challenge for 
the tourist businessmen across Rethymno 
to develop accessible services and venues 
that will enable them to display their busi-
ness on this guide later on.

Dimitris Tsachakis
President of the Disabled People’s Union 
of the Rethymni Prefecture.

30 ADDRESS BY THE PRESIDENT OF THE DISABLED PERSONS’ UNION 

4, Moatsou str., 74100 
Rethymno 

+30 28310 56678 

ameareth@gmail.com

Like us on facebook:

facebook.com/amearethimno

Arkadi Monastery

Useful phone numbers

Police: 100

National Emergency Aid Centre 
(EKAB): 166

Fire Department: 199

Tourist Police: 171 (1571)

Forest Fire Report: 191

Hellenic Coast Guard: 108

Enquiries and information directory: 11888 
/ 11880 / 11899 / 11876

Hospitals and Clinics, 24-hour Pharmacies: 
1434

Municipality of Rethymno: +30 28310 
22245

General Hospital of Rethymnon: +30 28313 
42100 and 87100

Dialysis Centre (Hospital): +30 28310 26093 
and 87290

Dialysis Centre (Asklipios Diagnostic 
Centre): +30 28310 24524, 24525 and 24526

Tourist Information Office / GNTO: +30 
28310 29148

Tourist Police Department: +30 28310 
28156

Police Station: +30 28310 88154 and 88150

Out-of-hours Pharmacies: http://www.
vrisko.gr/en/pharmacy-duties/rethymnon/
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Accommodation
HOTEL AFRODITI
Apartments, 10 rooms, 22 beds

Partly accessible to all disability types, 
but not accessible to wheelchair us-
ers. 

Even though the main entrance is ele-
vated, there is a portable ramp. There 
is also an alternative entrance to the 
building, appropriate for wheelchair 
users. 

There are accessible lifts to all levels 
(81cm door opening) and there are 
WCs at all common areas that can ac-
commodate wheelchair users. 

There are no specially equipped 
rooms for disabled guests. 

Guide and assistance dogs are admit-
ted. 

accessibility report 
based on inspection

5 Daskaloyianni & 136 Arkadiou str., 
Rethymno 74100  

+30 28315 03991 and 22246

CRETAN EXCLUSIVE VILLAS 
Villas to rent, 5 rooms, 10 beds

Partly accessible to people with 
mobility impairments and people 
with vision impairments. The staff is 
trained to accommodate needs of 
people with disabilities. 

The main entrance is elevated and 
the ramp of 23% slope is too steep 
for persons using wheelchairs. Fur-
ther to the owner, there is one room 
on the ground floor with accessible 
WC suitable for wheelchair users. The 
room has a balcony that is partly ac-
cessible to wheelchair users. 

The facility has 3 parking spaces re-
served for vehicles used by disabled 
people. Guide and assistance dogs 
are admitted.

25 Palaiologou str., Rethymno 74100

+30 28315 03991 and 22246

accessibility report 
based on information 

provided by the owner

Partly accessible to wheelchair users 
and people with vision impairments. 

Further to the owner, the hotel has 6 
rooms (on floors 2 to 4) that are with 
partly accessible WC and specially 
equipped for wheelchair users. The 
door opening is no more than 80cm, 
thus making difficult for a wheelchair 
user to enter the room. 

There is 120cm free space around the 
bed. The WC has a door opening of 
92cm and at least 90cm free space at 
one side of the toilet seat– yet there 
are no grab bars. 

Guide dogs for blind people and assistance 
dogs for disabled persons

According to Greek law (laws 3868/2010, 4235/2014 and 
4238/2014), guide dogs of blind people and assistance 
dogs of disabled people are allowed access everywhere. 
However, these dogs must be certified as such.

This Guide reports on businesses that, unaware of 
these laws, responded that they do not accept guide or 
assistance dogs, in order for potential visitors to be fully 
informed about the attitude they might encounter at 
these sites.

HOTEL IDEON 
4-star hotel, 200 beds

10, Ν. Plastira Sq., Rethymno 74100

+30 28310 28667-9
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MYTHOS SUITES HOTEL 
15 rooms, 35 beds

Partly accessible to people with mo-
bility impairments and people with 
vision impairments. 

Even though the main entrance is 
elevated, there is a ramp with a 7% 
slope. There are no specially equipped 
rooms for disabled guests. 

There is breakfast - restaurant area ac-
cessible to wheelchair users. 

Guide and assistance dogs are admit-
ted. 

122 Arkadiou & 12 Karaoli str., Old 
Rethymno Town

+30 28310 53917

accessibility report 
based on information 

provided by the owner

The WC has a bathtub.

Guide and assistance dogs are admit-
ted. 

accessibility report 
based on inspection 

and information 
provided by the owner

KANAKIS APARTMENTS 
13 rooms, 28 beds

Petres Rethymnou

+30 28310 61040

accessibility report 
based on inspection

Partly accessible to people with mo-
bility impairments and people with 
vision impairments. 

Although the main entrance is ele-
vated, there is a 3m long ramp with 

MARAVEL HOTEL 
130 rooms, 370 beds

Adelianos Kampos, Rethymno

+30 28310 72916, 72917 and 71271

an 11% slope. There are lifts to all lev-
els, but the door opening is narrow 
(74cm). 

There are 5 specially equipped rooms 
with WC accessible to wheelchair 
users. None of those has connecting 
rooms. The entrance to the room 
with a wheelchair is difficult (78cm 
door opening), but there is adequate 
free space around all three sides of 
the bed (270, 93 and 97 cm). The 
WC is not accessible to wheelchair 
users (67cm door opening and not 
enough manoeuvring space). They 
are with floor-level shower. 

Guide assistance dogs are admitted. 

accessibility report 
based on inspection

MINOS MARE ROYAL 
5-star hotel, 61 rooms, 122 beds

Lasithiou str., Platanias, Rethymno 
74100

+30 28310 50388-9 and 56461-2

Accessible to wheelchair users and 
people with vision impairments, 

whereas, partly accessible to all other 
disability types. 

Even though the main entrance is 
elevated, there is a ramp with a 9.5% 
slope. On the ground floor, there are 
3 specially equipped rooms with 
WC accessible to wheelchair users. 
The door opening of the entrance 
is 82cm, but there is adequate free 
space around the bed sides (70, 119 
and 114 cm). The WC has a door 
opening of 80cm, and inside there 
is adequate manoeuvring space for 
wheelchair users. There is bathtub 
and a floor-level shower. There is also 
a special seat / board in the bathtub 
/ shower and an emergency phone. 

Guide and assistance dogs are admit-
ted. 

Partly accessible to people with vision 
impairments. There are no specially 
equipped rooms for people with mo-
bility impairments. 

Guide and assistance dogs are admit-
ted. 

report based on 
information provided 

by the owner
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Partly accessible to all disability types. 
The main entrance is with no stairs. 
The lifts are not accessible to wheel-
chair users. 

There are no specially equipped 
rooms for disabled guests. 

Guide and assistance dogs are admit-
ted. 

OLYMPIC PALLADIUM 
3-star hotel, 75 rooms, 140 beds

42, Themistokli Moatsou str., 
Rethymno 74100 

+30 28310 24761-2

accessibility report 
based on inspection

Partly accessible to all disability types. 

The main entrance is without stairs. 

There are no specially equipped 
rooms for disabled guests. 

The breakfast - restaurant area is ac-
cessible to wheelchair users. 

Guide and assistance dogs are admit-
ted. 

PEPI STUDIOS HOTEL 
3-star hotel, 18 rooms, 36 beds

22, Emm. Tsouderou str., Old town 
Rethymno 74100 

+30 28310 26428

accessibility report 
based on inspection 

and information 
provided by the owner

STERIS ELEGANT BEACH 
HOTEL APARTMENTS 
Hotel, 32 rooms, 72 beds

1, Konstantinoupoleos str., Rethymno 
74100 

+30 28310 28303 and 24781

Partly accessible to all disability types. 

The main entrance is elevated and 
there is a 3m long ramp of more than 
20% slope that is too steep for wheel-
chair users. 

On the ground floor, there are 2 spe-
cially equipped rooms with WC ac-
cessible to wheelchair users. 

The door opening of the room en-
trance is 92cm, and the free space 
around the bed is 135, 185 and 90 
cm. The WC has a 90cm door open-
ing, there is a free space of minimum 
90cm on the one side of the toilet, 
and there is floor-level shower. 

Guide and assistance dogs are ad-
mitted. 

accessibility report 
based on inspection

THEARTEMIS PALACE 
4-star hotel, 245 rooms, 470 beds

26, M. Portaliou str., Rethymno 74100  

+30 28310 53991

Accessible to people with mobility 
impairments and wheelchair users, 
and partly accessible to people with 
vision impairment. 

The main entrance is without stairs. 

There are accessible lifts to all floors, 
and there are 8 rooms on the ground 
floor specially equipped for people 
with disabilities. The door opening of 
the room entrance is 88cm and the 
free space around the sides of the 
bed are 55, 80 and 200 cm. The rooms 
have accessible WC, with an 85cm 
door opening, adequate free space 
by the toilet seat and a floor-level 
shower. 

Guide and assistance dogs are admit-
ted. 

accessibility report 
based on inspection



A
C

C
O

M
M

O
D

A
T

IO
N

34

VILLAS PRINES 
Furnished villa, 1 room, 8 beds

Partly accessible to people with mo-
bility impairments. Although the 
main entrance is elevated, there is a 
ramp with a 5.5% slope. There are no 
specially equipped rooms for disa-
bled guests. 

Guide and assistance dogs are admit-
ted.

Prines Rethymno

+30 28310 31028 
+30 6972 089913 (Mob.)

accessibility report 
based on inspection

CAMPING ELIZABETH 

The reception desk is accessible to 
wheelchair users, but there are no 
specially equipped facilities for dis-
abled guests. The staff is trained to 
accommodate needs of persons with 
vision impairment in a variety of ways. 
Guide and assistance dogs are admit-
ted. Inside the camping (just before 
the beach) there is an outdoor tavern 
-café - bar (seats 100), with parking 
space right beside it. It is accessible to 
wheelchair users too, but there is no 
accessible WC. The beach in front of 
the camping is generally accessible to 
wheelchair users, except for the pub-
lic WC, which is not accessible. The 
campsite outdoor spaces (18 acres) 
are in general accessible, without 
stairs or narrow passageways. 

84, Ionias str. (at the far end of the 
street), Missiria, Rethymno 74100

+30 28310 28694  
+30 6983 009259 (Mob.)

City and Intercity Buses

City buses service the town and the 
surrounding villages of Rethymno 
and run from early morning until 
late at night, and intercity buses 
connect Rethymno with all the pre-
fectures of Crete. 

The bus station is partially acces-
sible to wheelchair users, yet the 
intercity bus vehicles are not ac-
cessible. 

City buses run frequent, with bus 
vehicles that are accessible, and ser-
vice the beaches and the surround-
ing areas fast and comfortably .

Urban and intercity bus service to 
Chania, Heraklion, Agios Nikolaos, 
the south of Crete and the sur-
rounding villages. 

The company has replaced almost 
all of its bus fleet with new, modern 
technology buses manufactured in 
the years 2005-2009. 

There are no provisions made for 
people with mobility limitations, 
but the staff is happy to offer their 
support in any possible way. 

KTEL CHANION-RETHYMNOU S.A.

Kefaloyiannidon str., Rethymno 
74100 

+30 28310 22212, 22785 and 
22659 (Rethymno office) 

+30 28210 93052 (Chania office) 

info@e-ktel.gr 

For information on timetables, 
Please visit:

www.e-ktel.com/services/
timetables/routes-timetables. 
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Transport

17, Tessaron Martyron Sq., 74100 
Rethymno

+30 28310 22316

There are taxi ranks at the Tessaron 
Martyron Square, the Ag. Stratiot-
ou Square, at Moatsou street, at 
Dimitrakaki street (off Koumoun-
dourou street), at the Port (at the 
beginning of I. Petyhaki street), and 
alongside the beach. 

Ranks are located on accessible 
pavements, however, most taxis 
do not have special equipment 
to accommodate people using 
wheelchairs. 

It is recommended that you agree 
with the driver on the price in ad-
vance or that you get the taxi driver 
to confirm that you will be charged 
according to the taximeter.

RADIO TAXI "ARKADI"
Accessible vehicles designed for 
the transportation of wheelchair 
users. 

+30 6988 960000 (Mob.)

PETROS 
PERDIKAKIS

Taxi ranks Taxis accessible to wheelchair users

Heraklion Industrial Area  

+30 2810 383200 

info@unionbuses.gr

UNION - TOURIST 
BUSES UNION S.A. 

Offers tours around the island and 
transportation services with two 
mini buses specially designed for 
people with mobility impairments, 
including pick-up from and trans-
fer to airports and ports, and tour 
and accompanying services

Tours specially designed for people with mobility disabilities

+30 28210 62790 and 62791 

info@eria-resort.gr

ERIA

Tours, with guaranteed accessi-
bility to wheelchair users, to the 
picturesque town of Chania, the 
palace of Knossos, the archaeolog-
ical museum and the city of Her-
aklion, the White Mountains, the 
villages of Arkadi and Margarites 
in Rethymno, and many other sites. 

20, G. Chortantzi str., 74100 
Rethymno

+30 28310 22316 
18300 and +30 28310 25000 
+30 6973 771739 (mobile phone 
for the transportation of people 
with disabilities)

www.taxirethymno.gr

RADIO TAXI  
"VRYSINAS"

A company that provides 24-hour 
taxi services to people with disabil-
ities to any destination within the 
region of Rethymno or beyond. 

+30 28310 31968 

+30 6947-602827 (Mob.)

WHITE TAXI OF THE 
RETHYMNO PREFECTURAL 
DISABLED  
PEOPLE’S UNION

For immediate service and trans-
port of disabled persons, the pre-
fectural Union of Disabled Peo-
pleoffers the Rethymno White Taxi 
Service. 

The vehicle is available on a 24hour 
basis, either by call or by appoint-
ment.



Sightseeing & Culture

S
IG

H
T

S
E

E
IN

G
  

&
  

C
U

LT
U

R
E

36

City attractions

The Guora Gate used to be the main 
entrance of the Venetian city walls 
that protected the town of Rethym-
no. 

Today, it is the only gate left intact 
from the initial fortress. The gate is 
accessible to wheelchair users (peb-
bled road made of cement blocks, 
no uneven ground). 

Unfortunately, neither the pebbled 
road in the Gate nor the pedestrian 
walkway at the side of the old town 
have a tactile paving for the blind.

GUORA GATE

One of the most important mon-
uments of Rethymno, the church 

AGIOS FRANGISKOS CHURCH

Undoubtedly, the venue that hosts 
the most remarkable monuments 
of the Venetian era in Rethymno is 
the Piazza, the "Great Square" of the 
Venetians. 

Nowadays, visitors may cross the 
Paleologou street (which is acces-
sible to wheelchair users, but with 
no tactile paving for the blind), and 
have a look at the nearby monu-
ments and attractions.

PIAZZA

The "Turkish school", as it is known 
today, is the oldest school establish-
ment in Rethymno and hosts these 
days the 1st Primary School. 

The entrance of the school, next to 
the church of Agios Frangiskos, is 
definitely worth seeing. The school 
grounds are not open to the public.

THE TURKISH SCHOOL

The Loggia, which is located at the 
intersection of the K. Paleologou and 
Arkadiou streets, was a magnificent 
building in the town centre that 
functioned as a kind of officers club. 
Commercial transactions and politi-
cal deliberations used to take place 
inside its walls. 

RETHYMNO LOGGIA

of Agios Frangiskos was the main 
church of the monastery of the Fran-
ciscan Order. 

Nowadays, the church is not open 
to the public (it serves as a storage 
area of the Archaeological Museum 
and the Library, which are being re-
located).
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Dating back to 1670, this Turkish 
hamam is located on 25, Radaman-
thios street. It consists of two large 
rooms capped with hemispherical 
domes. Nowadays, it is a private 
building and, therefore, cannot be 
visited.

Close to the Rimondi Fountain, at 
the intersection of M. Vernadou and 
Ethn. Antistaseos streets, you will 
come across the Neratze mosque. 

Today, it belongs to the Fine Arts So-
ciety and operates as the Municipal 
Music School. 

The main building entrance has a 
step which makes it significantly 
difficult for wheelchair users to enter 
and reach the reception and ticket 
areas. Yet, there is a mobile ramp 
that is installed during the events. In-
side the building, the surface is une-
ven in places, nevertheless, this does 
not prohibit wheelchair movement. 

The building has 2 public WCs, but 
none is accessible to people with 
disabilities.

THE NERANTZE MOSQUE 
(MUNICIPAL MUSIC SCHOOL)

As you walk down the K. Palaiologou 
Street, to the west, you will reach the 
famous square of T. Petyhaki, known 
to the locals as ‘Platanos’, which is 
adorned by the Venetian Rimondi 
Fountain, or by its other name, the 
"Great Fountain". 

The fountain is on pavement-level 
and is fully accessible to wheelchair 
users. 

THE RIMONDI FOUNTAIN

THE OTTOMAN BATH

Another route worth doing is the 
legendary "Makri Steno", in English 
the “Long Passage". It is actually the 
N. Fokas street, a central street of the 
old Rethymno Turkish district, which 
runs down the Municipal Park to 
terminate at the Fortezza. The "Long 
Passage" is accessible to wheelchair 
users (pebbled road made of ce-
ment blocks, no uneven ground), 
but unfortunately does not have 
tactile paving for the blind.

THE MAKRI STENO

The Loggia houses a shop with repli-
cas of the Archaeological Resources 
Fund (Ministry of Culture). 

Exhibits may be touched by visually 
impaired guests. Guide and assis-
tance dogs are admitted. 

The building entrance has a stair 
with 5-6 steps and, for the time be-
ing at least, there is no ramp, making 
the inside of the building inaccessi-
ble to wheelchair users. 

There is no public WC inside the 
building, but, just opposite, on I. 
Petyhaki Street, there is a public 
WC that is accessible, including to 
wheelchair users.
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FORTEZZA FORTRESS

The Venetian fortress of Fortezza is 
built on the hill of Paleokastro, north-
west of the town. The “Fortezza”, 
which is visible from almost any cor-

ner of the town, while offering pan-
oramic view to the entire Rethymno 
and the western coastline, accumu-
lates a centuries-long history.

The Fortezza, and in particular, the 
main East Gate, can be reached ei-
ther through the alleys of the old 
town of Rethymno, or easier still, 
following the coastal avenue of M. 
Kefalogianni (see map, point 2) that 
begins behind the old Venetian har-
bour, by the municipal parking (1). 

The main Gate East (3) is a majes-
tic arched gate leading to a long 
sheltered paved runway of stones 
smoothed over time. The inside of 
the paved runway is more uneven 
and rough, so it may be slightly diffi-
cult to cross with a wheelchair. 

There is also a souvenir shop that is 
not accessible to wheelchair users, 
as it has large steps at the entrance 
and two levels on the inside for 
which there is no access granted to 
wheelchair users. 

Within the fortress there are a num-
ber of buildings and sites that can be 
accessed through paved pathways 
with no steps or steep slopes hin-
dering wheelchair movement. 

These are the Armory (4), the Erofili 
outdoor municipal theatre (6), the 
church of St. Catherine, the Episcope 
Palace, the Cathedral of St. Nicholas 
(Sultan Ibrahim Khan Mosque) (9), 
the residence of the Rector (10), 
the Council Building (11), the North 
Gate storage rooms complex (12), 
two gun powder stores (13 & 14), 
the twin building (15) and the holy 
church of St. Theodore of Τrihinas.

Past the gate, there are two public 
WCs and one accessible WC. There 
is a €0.50 entrance fee. The WC for 
disabled persons is difficult to ac-
cess without assistance, as the coin 
mechanism has been installed too 
high (1.20m) and once the coin is in-
serted, the door needs to be pushed 
and opened in 5 seconds, before it 
gets locked again.
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The Mosque is located in the Mas-
tampa district, where the Kon. Sa-
tha and Markellou streets meet. 
The Mosque of Mastampa is hosted 
in the Paleontological Museum of 
Rethymno, an annex of the Goulan-
dris Museum of Natural History.

For accessibility information, please 
see section "Museums-Art Galleries".

The area of the Venetian port is also 
where the promenade begins for 
4km towards the east.

For accessibility information, please 
see section "In & out of Town".

SEAFRONT PROMENADE

One of the most beautiful places 
in the town is the small Venetian 
harbour with its fishing boats, its 
famous lighthouse and a great num-
ber of taverns. 

The harbour starts east of Fortezza, 
at the end of the M. Kefalogianni 
avenue, and stretches down to the 
beginning of E. Venizelos street. 

The surface is paved (with some-
what rough ground in places) but 
one can cross the harbour using a 
wheelchair without major obstacles. 

THE VENETIAN HARBOUR AND 
THE LIGHTHOUSE

VELI PASHA MOSQUE  
(THE MOSQUE OF MASTAMPA)

Beside the Guora Gate, on the E. 
Tombazi street, a mosque was built 
back in 1670, as per the Turkish cus-
toms, the so-called mosque of the 
Great Door. It was dedicated to Va-
lide Sultana, the mother of the Sul-
tan Ibrahim Khan. Today, its access is 
possible only through a bookshop. 
Fortunately, the kind owner of the 
bookshop allows visitors to have a 
look. Access for wheelchair users is 
impossible due to high steps at the 
bookshop entrance.

THE GREAT DOOR MOSQUE

COUNTY HALL

From the church "Lady of the An-
gels", continuing west on the P. Koro-
naiou street, you will arrive at Iroon 
Politechniou Square, east of which is 
located the County Hall.

For information on the accessibility 
of the building please see section 
"Services".

This mosque is situated at Arkadi-
ou street, which runs parallel to the 
promenade, very close to the Ag-
nostou Stratioti Square. 

It currently hosts the maintenance 
workshop of the 13rd Ephorate of 
Antiquities (tel. +30 28310 23653) 
and is not open to the public, except 
on special occasions. 

There is a public WC that is accessi-
ble and specially equipped for per-
sons with disabilities.

KARA MOUSHA PASHA 
MOSQUE
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Culture - Art

The library is housed in the parvis 
of the Agia Varvara Church since 
1975. 

It is a one-floor building with a 
6-step elevated entrance. Next to 
the steps there is a fairly accept-
able access ramp. 

Guide dogs are admitted. 

The library has a fully equipped 
space with assistive technologies 
to support persons with disabilities 
who may want to use the ameni-
ties of a modern public library. The 
equipment is available for use at 
no charge for persons with disabil-
ities, under the guidance and assis-
tance of the Library staff. 

The library has 2 public WCs, one of 
which is accessible, including to to 
wheelchair users. 

THE PUBLIC LIBRARY

24 Ag. Varvaras str., Rethymno 
74100 

+30 28310 20237 and 21246

This building is located in the old 
town of Rethymno, west of the 

THE HOUSE OF CIVILISATION

4 M. Vernardou str., Rethymno 
74100 

+30 28310 40150

Nerantze Mosque. 

It is a two-floor building with an 
entrance on pavement level that 
can be accessed by wheelchair. 

The ground floor features a hall for 
200 persons accessible via a stone 
ramp. The building has a fully ac-
cessible lift, which is suitable for 
people with visual impairments 
and accessible to wheelchair users. 
The lift provides access to the first 
floor, which is also accessible to 
wheelchair users. Art exhibitions 
are often hosted here. 

There are also 3 public WCs, one 
of which is accessible, including to 
wheelchair users (on the ground 
floor). 

THE «EROFILI» OUTDOOR 
MUNICIPAL THEATRE

The Municipal Theatre of Rethym-
no "EROFILI" is located inside the 
famous Fortezza fortress, in one of 
the bastions of the castle overlook-
ing the entire city of Rethymno. 

This open-air amphitheatre of the 
20th century, with a capacity of 

Fortezza, Rethymno 74100

+30 28310 40155

more than 1,000 spectators, is ac-
cessible by wheelchair (pathway 
of hard soil, with some incline in 
places). 

Yet, only the first row of seats is 
accessible. The stage is elevated 
without a permanent ramp con-
struction available. 

"PATRIARCH  
BARTHOLOMEW I" HALL 

This is the Hall of the Orthodox 
Culture Centre, which is housed in 
the building where the offices of 
the Holy Metropolis of Rethymno 
and Avlopotamos are located, and 
depending on the needs, it can be 
properly arranged to host lectures, 
presentations and art exhibitions. 

As a lecture hall, it can accommo-
date about 40 seated persons. The 
room is accessible to wheelchair 
users, as long as one can overlook 
the 7cm rise step at the entrance 
area.

1 P. Manoussaki str., Rethymno 
74100 

+30 28310 22415
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Museums & Art Galleries

The Archaeological Museum of 
Rethymno is housed, from 1991 to 
this day, in a polygonal fort, which 
stands in front of the main gate of 
Fortezza.

It is one-floor building with en-
trances being elevated (stairs with 
5 steps) and without a ramp for 
wheelchair users. Yet, the staff is 
happy to offer their support in any 
possible way and the entrance for 
disabled persons is free of charge. 

There are 3 public WCs, none of 
which is accessible to wheelchair 
users. 

By April 2015, the Museum will 
be moved to the church of Ag. 
Frangiskos. 

End of Chimaras str., in front of the 
Main East Gate of Fortezza 

+30 28310 54668

This is a two-floor building which 
is accessible easily on foot through 

HISTORY - FOLKLORE 
MUSEUM OF RETHYMNIS

28-30 M. Vernardou str., Rethymno 
74100

+30 28310 23398

THE ARCHAEOLOGICAL 
MUSEUM OF RETHYMNO

the narrow alleys of the old town. 

The building entrance, on the 
pavement level, has one 12cm 
high step and a quite narrow gate 
door (85cm opening width) which 
makes it difficult for a wheelchair 
user to enter the building without 
assistance. The area leading to the 
booking office is accessible. 

Persons with vision impairment 
may touch a great number of ex-
hibits and guide dogs are also ad-
mitted. 

The ground floor has an 80-seat 
lecture-performance hall which is 
accessible to wheelchair users, and 
on the inside there is neither une-
ven ground nor any other obstacle. 

The museum has a public WC, but 
it cannot be accessed by wheel-
chair users (as there are steps, nar-
row door openings, etc.). 

It is located at the heart of the old 
historical town, below the Vene-
tian Wall and the Archaeological 

MUSEUM OF CONTEMPORARY 
ART OF CRETE - "L. KANAKAKIS" 
MUNICIPAL GALLERY

5 Chimaras str., Rethymno 74100

+30 28310 52530

Museum. 

At present, works are under way to 
restore the museum’s accessibility 
to disabled persons. These works 
include the construction of a ramp 
at the entrance, the installation of a 
special lift and the arrangement of 
the internal spaces.

The Paleontological Museum, 
housed at the reconstructed Veli 
Pasha Mosque (Mosque of Mas-
tampa) is an annex of the Goulan-
dri Natural History Museum. 

Access to the building is easy ei-
ther on foot or by bus; the urban 
transport stop for the city buses is 
only 100m away. Furthermore, the 
tactile paving for the blind arrives 
right at the Museum gate. 

It is a one-floor building with a 
1.5m entrance opening and too 

Kon. Satha and Markellou str., (Veli 
Pasha Mosque), Rethymno 74100 

+30 28310 23083

PALEONTOLOGICAL MUSEUM
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many wide steps (with approx. 
10m rise each) which make it im-
possible for a person in a wheel-
chair to enter the building without 
assistance. 

There are 2 public WCs none of 
which is accessible to disabled 
persons.

The Ecclesiastical Museum of 
the Holy Metropolitan Church is 
housed in the offices of the Metro-
politan Church of the Presentation 
of Virgin Mary. 

The museum occupies the ground 
floor, but the entrance to the build-
ing has 4 steps which make it im-
possible for access by wheelchair 
users. 

The exhibits area is level and with 
spacious corridors. 

Persons with vision impairments 
may touch a great number of ex-

3 Β. Chali str., Rethymno 74100 

+30 28310 22788

ΕCCLESIASTICAL MUSEUM

hibits and guide dogs are also ad-
mitted.

The building has two floors and 
the entrance is elevated with a 
step of 13cm rise, which means 
that support from a second person 
is necessary for a wheelchair user 
to enter the building. 

The pathway from the entrance 
to the premises of the same floor 
is even without any narrow pas-
sageways. 

The exhibits of the permanent 
exhibition on the first floor can be 
touched by the visually impaired, 
except where the exhibits are pro-
tected behind displays or are hung 
high on the wall. 

On the ground floor, there is a 
public WC which can also accom-
modate wheelchair users.

15-17 Kritovoulidou str. (behind the 
Town Hall), Rethymno 74100 

+30 28310 51501 and 52395

THE CENTRE OF CRETAN  
FOLK ART

THE TESSARON MARTYRON 
CHURCH (Fig. 1). This is a new, 
highly visited building. The main 
entrance is elevated (a stair of 10 
steps), however, there is a separate 
entrance with a ramp with a 10% 
slope, from the side, on Kountouri-
oti street. Within the 200-seat hall, 
provisions have been made for even 
corridors of minimum free width 
90cm so that a wheelchair user or 
a person with mobility impairment 
can move about without obstruc-
tion. The church has a public 
WC, but it is not accessible 
to disabled people.

LADY OF THE ANGELS (Fig. 2). 
The present church of Lady of the 
Angels or “Little Lady”, as it is called 
by locals, in contrast to the “Great 
Lady”, i.e. the Cathedral of Rethym-
no, is located on the square bearing 
its name, at the junction of Ara-
batzoglou and N. Fokas streets. The 
building can be easily reached on 
foot through the alleys and pedes-
trian walkways of the old town. The 
building entrance is elevated with a 
step of 15cm rise, thus, wheelchair 
users would need assistance to en-
ter. In the outdoor area there is a 
public WC, but it is inaccessible as it 
can only be reached through steps. 
Next to the outdoor area there is the 
church’s soup hall called “Children’s 
Home”, which is accessible through 

Churches & Monasteries

1
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Holy Churches & Monasteries

an 88cm door opening and 
accessible to people using 
wheelchairs.

CATHEDRAL CHURCH OF THE 
PRESENTATION OF MARY (Fig. 3). 
The cathedral or “Great Lady” (cele-
brated on November 21st) is located 
at the intersection of S. Maniouda-
ki and M. Mousourou streets. The 
main entrance to the building, on 
Kastrinogiannaki street, is elevated 
with a stair of 5 steps without ramp. 
There are other entrances to the 
building that are suitable for wheel-
chair users. Within the 210-seat hall, 
provisions have been made for even 
corridors of minimum free width 
90cm so that wheelchair users or a 
person with mobility impairments 
can move about without 
obstruction.

+30 28310 22731

THE CHURCH OF AGIOS ANTONI-
OS. This is a small Orthodox church, 
which is located opposite the Ca-
thedral, on Mousourou street. The 
entrance is at pavement level with 
a large passageway, making it ac-
cessible to wheelchair users. Inside 
the 40-seat hall, provision has been 
made for level corridors of 90cm 
minimum free width, thus a person 
with mobility impairments 
may easily move about.

THE CHURCH OF AGIA VARVARA 
(Fig. 4). The church of Agia Varvara 
(celebrated on December 4th) is 
located next to the Public Central 
Library of Rethymno. Entrance to 
the parvis has a small ramp and 
entrance to the church is level. On 
the same parvis there is a library 
where one can borrow books and 
in the building, to the back, one 
can attend classes of musical instru-
ments and study the New and Old 
Testament. Inside the 60-seat hall, 
provision has been made for level 
corridors of 90cm minimum free 
width, thus a person with 
mobility impairment may 
easily move about.

Churches & Monasteries

2

SAINT ANTONY OF PADUA 
(CATHOLIC CHURCH). It is a 
church located in the old city, on 23 
Mesologiou street. It is the newest 
Catholic Church in Rethymno, and 
was reconstructed in 1897 based on 

3

4

the neoclassic design. The entrance, 
which has a step, and the seats just 
after the door make it difficult for 
wheelchair users to enter the build-
ing. Inside the 65-seat hall, provision 
has been made for level corridors 
of 90cm minimum free width, thus 
a person with mobility im-
pairment may easily move 
about.

+30 28310 26416

SAINT SPYRIDON OF FORTEZZA 
(SKIEROS). The cavernous temple 
of Saint Spyridon, located beneath 
the Fortezza, on the ring road, was 
an important place of worship al-
ready during the Venetian era. The 
church has steps and is not 
accessible to wheelchair 
users.

MONASTERY OF CHRIST THE 
SAVIOUR “KOUMBE”. It hangs 
over the western side of the hill, 
right above the fountain of water 
in the region of Koumbe. The yard is 
paved and very well kept. Decorat-
ed with murals from the new Byzan-
tine era, handicraft by the sisters of 
the monastery, the entrance to the 
church is level with 1m wide open-
ing. Inside the 40-seat hall, provision 
has been made for level corridors 
of 90cm minimum free width, thus 
a person with mobility impairment 
can easily move about. Inside, there 
is a painting workshop which has 
steps without a ramp. Nevertheless, 
the sisters of the monastery 
are always willing to help 
any way they can.

SAINT ANTONY CHAPEL. It is a 
small church built in the cavernous 
opening of an impressive rock, next 
to a verdant flume, 2km away from 
the Rethymno centre, to the west. 
The church has a narrow, elevated 
door that makes it non ac-
cessible to wheelchair users.
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In & out of town
City walks

Sound-based notification 
for people with visual 
limitations

To facilitate the street crossing of 
blind persons and persons with 
vision impairments, the munici-
pality has installed an audio warn-
ing system in the traffic lights of 
central crossings. The traffic lights 
are equipped with a transmitter 
activated by a remote control (see 
Fig. 1). Remote controls have been 
delivered to the Union of Disabled 
Persons of the Rethymno Prefec-
ture. 

The junctions where transmitters 
have been installed are: 

• the junction of Kriari street 
with Stamathioudaki street;

• the junction of Moatsou street 
with Kondilaki street;

• the junction of Kountourioti 
Ave. with Dimokratias street;

• the junction of Kountourioti 
Ave. with Chortatzi street; and 
finally

• the junction of Theotokopou-
lou street.

Public WCs

Public WCs that are accessible to 
wheelchair users are found where 
Kon. Palaiologou and Arkadiou 
streets meet (opposite Lozzia), at 
the Tessaron Martyron square, and 
at the Mikrasiaton square. 

The Old town traffic control 
zone

During the summer season, the 
historical centre of Rethymno 
is controlled by a traffic control 
system whereby the old town 
remains closed for vehicles from 
11am to 6pm (except for vehi-
cles that have obtained a special 
license by the Municipality), in or-
der to protect the monument, i.e. 
the historical centre and facilitate 
the circulation of 
pedestrians, both 
locals and visitors.

Streets controlled by the traffic 
circulation system

At the east side of the old town, 
the streets that are accessible to 
wheelchair users, are the Arkadi-
ou, El. Venizelou, Ethn. Antistaseos, 
Gerakari, Emm. Tompazi, Ag. Bar-
baras, I. Petyhaki, Kon. Paleologou, 
Ig. Melchizedek, Varda Kallergi, and 
Evang. Fragkiadaki streets.

At the west side of the old town, 
the streets that are accessible to 
wheelchair users, are the Ring road 
(Emm. Kefalogianni Ave.), and the 
Melissinou, Dimakopoulou, P. Koro-
naiou, Salaminos, Prevelakis and 44 
Syntagmatos streets.

Streets of the 
new town 
(outside the old town zone)

Most streets of the new town are 
paved with modern pedestrian 
walkways that always have the 
necessary dropped kerbs and tac-
tile paving for the blind (Fig. 2).

Streets accessible to wheelchair 
users and blind persons, at the 
west side of the new town, are the 
Ig. Gabriel, Kountouriotou Ave., 
Moatsou, Dimitrakaki, Trantalidou, 
Zimvrakaki and Koumoundourou 
streets. 

Accessible streets, at east side of 
the new town, are the Sof. Venize-
lou, Emm. Portali, Mark. Portaliou, 
Loukareos, Chortatzi and Ang. Sike-
lianou streets.

1
2
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Pedestrian walkways

The old town has many pedestrian 
walkways that are ideal for walks, 
including for wheelchair users (Fig. 
3). Some of them, to the east, are 
the following: Ag. Varvaras, Ag. 
Fragiskou, Ayiostefaniton, Vafe, 
El. Venizelou (internal pedestrian 
walkway), Μ. Vernardou, Emm. 
Vivylaki, Viktoros Ougo, Vlastou, 
Vosporou, Govatzidaki, Gramvou-
sas, Daskaloyianni, Epimenidou, Th. 
Arabatzoglou, Therissou, Kastrinoy-
iannaki, Kornarou, Kritovoulidou, 
Mathioudaki, Chr. Makri, Mani-
oudaki, P. Manoussaki, Α. Melidoni, 
Μ. Mousourou, Ν. Foka, St. Xan-
thoudidou and Μ. Papamihelaki. 

The pedestrian walkways to the 
east are: Ath. Diakou, I. Damvergi, 
Katehaki, L. Katsoni, Makedonias 
(pedestrian walkway). Mesologiou, 
Moschoviti and Markou Botsari.

2

Squares - Parks

MIKRASIATON SQUARE (Fig. 4). 
At the heart of the historical town 
centre, lies the largest square. Its 
surface is made of cement slabs. 
There is full wheelchair access and 
almost everywhere there is tactile 
paving for the blind. Furthermore, 
there is also a small playground, 
fully accessible to 
wheelchair users.

PAPAIOANNOU SQUARE. This 
square leads to the entrance of the 
Church “Lady of the Angels”. It fea-
tures tourist and folklore shops, as 
well as many food options. Wheel-
chair access is possible. The surface 
of the square is made of cement 
slabs and blocks. In certain cross-
ings there are no dropped kerbs. 
There is no tactile 
paving for the blind.

IROON POLITECHNIOU SQUARE 
(Fig. 5). It is located on the western 
side of the old town, on P. Koro-
naiou street. This square is current-
ly under construction. Around the 
square and in front of the buildings 
tactile paving for the blind is being 
installed. After the reformation is 
completed accessi-
bility for all will be 
provided.

AGNOSTOU STRATIOTI SQUARE. 
It is located in the coast road, at 
the end of E. Venizelou and at the 
beginning of S. Venizelou street. 
Wheelchair access is possible. The 
footpath is made of cement blocks 
and granite and there are dropped 

4

kerbs on all pedestrian crossings. 
There is tactile pav-
ing for the blind.

25TH MARTIOU SQUARE. It is lo-
cated on the eastern section of the 
old town, between the Tessaron 
Martyron square and the Agnostou 
Stratioti square. This square is not 
accessible to wheelchair users as it 
is elevated and there are no ramps. 
Its surface is made of cement slabs. 
There is no tactile 
paving for the blind.

KARAOLI KAI DIMITRIOU 
SQUARE. This small square is lo-
cated very close to the 25th Mar-
tiou square, to the northwest, 
leading to Arkadiou street. wheel-
chair access is possible. The square 
surface is made of cement blocks 
and there are dropped kerbs on all 
pedestrian crossings. 
There is no tactile 
paving for the blind. 

MITROPOLEOS SQUARE (Fig.6). 
This square is located right op-
posite the Karaoli kai Dimitriou 
square. Wheelchair access is pos-
sible. There is no 
tactile paving for the 
blind.

5

3

6
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TESSARON MARTYRON SQUARE 
(Fig. 1). This is probably the most 
visited part of Rethymno, stretch-
ing to the north, where the old 
town begins and to the south, 
where the new town begins. 
Wheelchair access is possible. Its 
surface is made of 
cement slabs. There 
is no tactile paving 
for the blind.

L. MOUNTAKI SQUARE. It is lo-
cated east of the new town of 
Rethymno, on Zimvrakaki street. 
Wheelchair access is possible on 
every part of the square and the 
square surface is made of cement 
slabs. Inside this 
small square there is 
no tactile paving on 
for the blind.

ORFANOTROFEIOU SQUARE. 
It is located east of the new town 
of Rethymno, at the junction of 
Loukareos and Chortatzi streets, 
in front of the music secondary 
school. Disabled access is possi-
ble. The square surface is made of 
cement blocks. There are dropped 
kerbs on all pedestrian crossings 
and tactile paving for the blind 
all over the square. 
There is also a wheel-
chair accessible play-
ground.

T. PETYCHAKI SQUARE. It is the 
famous square at “Platanos”, at the 
heart of the old town. At the edge 
of the square lies the Rimondi 
Fountain. In fact, it is more like a 
pedestrian walkway, as most of the 

1 square area is occupied by tables 
and seats from the nearby shops. 
Wheelchair access is 
possible. There is no 
tactile paving for the 
blind.

NIK. PLASTIRA SQUARE. It starts 
north of the Venetian harbour 
and offers a very nice walk by the 
sea. This is where one can begin 
a tour of the seafront to Fortezza. 
Disabled access is possible to all 
sections of the square (apart from 
the platforms where the tables 
of some of the nearby shops are 
found). The square surface is made 
of cement blocks. 
There is no tactile 
paving for the blind.

THE MUNICIPAL GARDEN (Fig. 
2). The Municipal Garden, a place 
of green and leisure, is located on 
the old Turkish cemetery, between 
the old and new town. During the 
summertime, it hosts the famous 
Cretan Diet Festival. The entrance 
is wheelchair accessible, there are 
no steps or narrow openings less 
than 90cm wide, and the corridors 
are made of solid paving with no 
steps or uneven ground. A person 
using a wheelchair or a person 
with mobility impairment may eas-
ily walk on it. Inside the park there 
is a crowded playground with easy 
access for wheelchair users. A café  
– refreshment bar is under con-
struction this period and it is going 
to have an accessible 
WC.

2

City walks 
suggestions

1. From Arkadiou street to the 
Prefecture building.

2. From the East gate 
of Fortezza to the 
Archaeological Museum.

3. From the Rimondi fountain 
to the Nerantze Mosque 
and its minaret.

4. From the Guora Gate to the 
Venetian Harbour and its 
Lighthouse. 

For detaield 
information, please 

visit our online Guide

At the historical centre of Rethym-
no, in the old town, there is a 
tourist train service running every 
hour from 10am to 9pm, operating 
the following route: E. Venizelou, 
Petyhaki, Arkadiou streets (reach-
ing up to Loggia), Ι. Melissinou 
street, Iroon Politechniou Square, 
Dimakopoulou, Gerakari, Ethnar-
hou Makariou, Agnostou Stratioti 
Square, E. Venizelou streets. 

The train may be appropriate for 
persons with mobility impairments 
(it is close to the ground), but it is 
not accessible to wheelchair users.

TOURIST TRAIN
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Nearby towns & villages

As in the rest of the island of Crete, 
a visit to the inland villages may 
prove to be a magical experience. 

Most of the villages are still un-
touched by tourism, preserving 
their traditional characteristics not 
only in terms of architecture but 
also in terms of the daily living 
and mentality of the locals who 
are proud to live in the same way 
as they have done for hundreds of 
years now. 

Travelling from one village to the 
other by car or by motorcycle is 
also a unique experience by itself. 

Others roads leading to these vil-
lages cross scenery of exquisite 
natural beauty and driving, or even 
walking, on these roads is some-
thing that will surely be unforgot-
ten.

Rethymno - Gerani - Episkopi - 
Argyroupoli - Myriokefala  
30km to the West, from the provincial 
road of Loutra - Episkopi

Rethymno - Atsipopoulo - Prines 
-Gonia - Roustika  
20km to the Southwest, from the Old 
Highway of Rethymno -Chania

Tria Monastiria -Armeni - Koumoi - 
Goulediana - Myrthios  
21.5km to the South, from the 
provincial road of Melamba -Ag. Galini

Rethymno - Roussospiti - Myloi - 
Chomonastiri - Prasies  
12.7km to the South, from the 
provincial road of Rethymno - 
Roussospiti

Rethymno - Adele - Pigi - Loutra - 
Kyrianna - Arkadiou Monastery   
20km to the Southeast, from the 
provincial road of Loutra - Episkopi

Rethymno - Eleftherna - Archaia 
Eleftherna - Margarites   
31km to the Southeast, from the old 
Highway of Irakleion - Rethymno

Rethymno - Adelianos Kampos - 
Pigianos Kampos - Stravromenos 
- Skaleta - Prinos 
15km to the East, from the old 
Highway of Heraklion - Rethymno

Arkadi Monastery

Cruises
Suggestions for out of 
town trips

For an alternative experience that 
will offer you unique moments of 
pleasure during your holiday, you 
can go on a boat trip along the ar-
ea’s beautiful coastline, on the blue 
water of the Mediterranean Sea. 

Every day, from morning to night, 
one-day tours in small boats de-
part from the port of Rethymno to 
the nearby beaches. 

Some of those boats are made 
like old wooden sailers adding to 
the nostalgic aura of the Venetian 
harbour.
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The Sailing Club of Rethymno, 
aspiring to share their thirst for 
sailing with everyone, and having 
at their disposal a vessel with easy 
wheelchair entry access, looked for 
ways to make sailing more accessi-
ble and fun for everyone, and es-
pecially for wheelchair users. 

The “Akasti” sailing yacht of the 
Club features a hinged handrail at 
the back (and not a firm handrail as 
usual), which allows easy boarding 
on the deck via a 90cm wide plank. 

The deck has tables and chairs. All 
seats allocated for wheelchair use 
have safety belts so that guests can 
relax and enjoy the view while be-
ing protected from the sun, wind, 
rain and the sea spray. Currently, 
the WC on board is not wheelchair 
accessible. 

Dolphin Express operates round-

Rethymno Marina (east part of the 
Port)

+30 6972 079563 (Mob.)

RETHYMNO SAILING CLUB

90, El. Venizelou Ave, Rethymno 
74100 

+30 28310 57666 

info@dolphin-cruises.com

DOLPHIN EXPRESS

trip cruises as far as Santorini. 

Since the 2013 tourist season, 
every Tuesday and Saturday there 
is a high speed catamaran-type 
cruise which runs day trips be-
tween Crete and Santorini and 
back to the port of Rethymno. 

It is an accessible 75m berth boat 
with a total capacity of 600 passen-
gers in airline seats and 80 private 
cars. 

+30 28220-24344 and 83311 

info@gramvousa.com

GRAMVOUSA BALOS CRUISES

Rethymno, in honour of its title as 
the "City of Literature and Arts", 
supports every expression of cul-
ture and reverence to tradition.

The Renaissance Festival, the Car-
nival, the Cretan Diet Festival mu-
sic performances are some of the 
most representative cultural events 
which are complemented by the 
daily active participation of dozens 
of cultural associations highlight-
ing all forms of art and expression.

For a long time, the local Disabled 
People’s Union of the Prefecture 
has secured free entrance for peo-
ple with disabilities in all cultural 
events, such as the Renaissance 
Festival, the Cretan Wine and the 
Cretan Diet Festival and many 
more.

For more information on the 
events offered by the Municipality 
of Rethymnο, you may inquire 
at the Culture Office of the 
Municipality.

50 Arkadiou str.

+30 28310 40150-3

politismos@rethymno.gr

Detailed  
information and 

accessiblity reports:

EVENTS - FESTIVALS

This company runs cruises with 
an accessible boat to the north-
west of Crete, to the small island of 
Gramvousa, where a 16th-century 
inexpugnable fortress is located, 
and where lies Balos, the unique 
lagoon of Crete, with its turquoise 
waters and red sand and famous 
sea shells. The ship departs from 
the port of Kissamos (May to Octo-
ber). People with disabilities, are re-
quested to contact and inform the 
company in advance. For persons 
with disabilities a 20% discount is 
offered. 
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Seaside & Beaches

EPISKOPI

The beach is open to the public 
and at the end of the east side of 
the beach, the municipality has 
installed slip resistant walkways 
wide enough to accommodate a 
wheelchair as well as an installation 
for water access (there is a walkway 
reaching the water and amphibi-
ous wheelchair). 

On the beach there are no acces-
sible locations with umbrellas and 
sunbeds, nor wheelchair accessible 
showers. 

There are, however, accessible 
changing rooms and WC cubicles 
installed by the municipality. 

There is lifeguard service available.

By the beach, there are accessible 
restaurants and café / bars.

T
he prefecture of Rethymni is a main destination for summer hol-
idays and has a great number of very beautiful and clean beach-
es. The urban beach of the town of Rethymno, which stretches 
for 12 km, is a typical example. There you can enjoy endless, 
sunny beaches, with the sea on one side and a beautiful view of 
the town on the other.

PETRES

It is a relatively small beach with 
sand and pebbles that lies on the 
inside of an 8km long bay, west of 
Rethymno. 

Access from Rethymnon is easy 
with frequent bus service as well 
as by taxi, car or motorcycle. 
There are parking spaces, but not 
specifically reserved spaces for 
vehicles of disabled persons. There 
is a sheltered urban transport stop 
nearby that is not accessible to 
wheelchair users. Caution should 
be taken as it is located on the new 
Highway of Rethymno-Chania. 

Overall, the beach is not accessible 
to wheelchair users. On the beach 
there are showers, changing rooms 
and public WC cubicles. Around 
the beach there are several facilities 
such as rooms, restaurants and a 
diving school.

KOUMBES

The beautiful sandy beach of 
Koumbe lies 2-3km away from 
Rethymno, along the old Highway 
of Rethymno-Chania. Access from 

GERANI

The beach of Gerani is a relatively 
small beach with sand and peb-
bles that lies inside a bay, about 6 
km west of Rethymno, close to the 

village and at the exit of the gorge 
of Vederon. 

Access from Rethymnon is easy 
with frequent bus service as well as 
by taxi, car or motorcycle. 

There are parking spaces, but not 
for vehicles of disabled people. 
Near there, there is a sheltered ur-
ban transport stop, which is not 
accessible to wheelchair users. 
Caution should be taken as it is 
located on the new Highway of 
Rethymno-Chania.

The beach is organized with a few 
umbrellas, chairs and loungers. The 
entrance to the beach is accessible, 
but there are no suitable walkways 
for wheelchair users. On the beach 
there are showers, changing rooms 
and public WC cubicles. 

Near the beach there is an accessi-
ble café / bar («Vythos»), a harbour 
and the picturesque church of Pa-
nagia Kamariani.
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URBAN BEACH 
Rethymno #1 and #2

The famous beach of the town 
stretches 300m round the marina 
to the east for many kilometres. 

On the whole, parking near the 
beach is easy. There are also park-
ing spaces reserved for disabled 
people (approximately midway 
through the beach, but there are 
relatively difficult to find). 

PERIVOLIA  
Rethymno #3

Rethymnon is easy with frequent 
bus service as well as by taxi, car or 
motorcycle. 

Due to the short distance from 
the centre of Rethymnon, you can 
reach the beach by bike or on foot 
(about a 20 minutes’ walk). 

More specifically, there are reserved 
parking spaces for vehicles of peo-
ple with disabilities and an urban 
transport stop (on Stamathioudaki 
street), which lacks the necessary 
signage and is, thus, difficult to find. 

The entrance to the beach is acces-
sible to wheelchair users and there 
is a boardwalk which ends just be-
fore the sunbeds. 

On the whole, the beach and its fa-
cilities (umbrellas, showers, chang-
ing rooms and public WC cubicles) 
cannot be accessed with a wheel-
chair. 

There is lifeguard service available.

Finally, near the beach there is an 
accessible restaurant / tavern.

The entrance to the beach is ac-
cessible to wheelchair users (there 
are ramps every 200m along the 
beach, permitting access to it). 
There exist walkways of minimum 
90cm width to allow a person in a 
wheelchair or a person with mo-
bility impairment to move around 
(e.g., at Sofokli Venizelos street, next 
to the Delphini building). 

At this point, entrance to the water 
is accessible and suitable for people 
using a wheelchair or persons with 
motor impairment (there is a walk-
way reaching the water and an am-
phibious wheelchair). There are no 
areas with umbrellas and sunbeds 
accessible to wheelchair users, but 
there are showers, changing rooms 
and WC cubicles that are accessible 
to people in wheelchairs. 

There is lifeguard service available.

Many of the beach food and bever-
age shops serve also on the beach.

Pervolia, Missiria and Platanias (or 
Platanes) are three contiguous 
suburbs east of Rethymno, starting 
2.5km away from the town. 

Access from Rethymno is very easy: 
by bus, taxi, car or motorcycle or 
even by bike or on foot, as it is a 
small distance. There are parking 
spaces, but not ones especially re-
served for the disabled. 

At the beginning of the beach, at 
Ari Velouchioti street (in front of 
Perl Hotel), the municipality has in-
stalled slip resistant walkways wide 
enough to accommodate wheel-
chair users and entrance in the wa-
ter (there is a walkway reaching the 
water and an amphibious wheel-

chair) as well as fully accessible 
changing rooms and WC cubicles. 

There is lifeguard service available. 

In the vicinity, there are several 
dining options, cafés and accom-
modation.

MISSIRIA 
Rethymno #4

Missiria is a tourist resort about 
3km east of the city centre, on the 
long sandy beach of Rethymno. 

Access from Rethymno is easy 
with frequent bus service as well 
as by taxi, car, motorcycle or bus. 
Alongside the beach there are 
special parking spaces reserved for 
the blind as well as a nearby urban 
transport stop. 

The beach is accessible and the 
Municipality has installed slip 
resistant walkways wide enough 
to accommodate wheelchair users 
and entrance in the water (there 
is a boardwalk reaching the water 
and an amphibious wheelchair). 

There are no accessible areas with 
umbrellas and lounges on the 
beach, but there are accessible 
showers and changing rooms and 
an accessible WC cubicle, too.

There is lifeguard service available.
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PLATANIAS 
Rethymno #5 and #6

Platanias is a popular tourist resort 
situated 4km east of Rethymno. 

Access from Rethymno is easy with 
frequent bus service as well as by 
taxi, car, motorcycle or bus. There 
are disabled parking bays as well as 
a nearby urban transport stop (on 
the main road, Machis Kritis Ave., 
300m away from the beach). 

Entrance to the beach for persons 
in wheelchairs is possible and pro-
vision has been made for walkways 
with even ground, made of firm 
material, of minimum 90m width, 
so that a wheelchair user or a 
person with motor disabilities can 
move easily. 

Entrance to the water is accessible 
and suitable for people in a wheel-
chair or motor disabilities (there is 
a walkway reaching the water and 
an amphibious wheelchair). There 
are areas with umbrellas, seats and 
lounges accessible by wheelchair, 
as well as accessible showers and 
changing rooms. There is no public 
WC on the beach. 

There is lifeguard service available.

Near the beach there is an accessi-
ble restaurant / tavern ("Posidon").

ADELIANOS 
KAMPOS

Adelianos Kampos lies 6km east of 
Rethymno, near the Adele village, 
on a long lowland valley (which 
gave it its name). 

Access to Adelianos Kampos is very 
easy, as there is bus service from 
the town centre. There is parking 
space nearby, but there are no 

spaces reserved for vehicles of 
disabled people. However, there 
are two accessible urban transport 
stops nearby, on the old Highway 
of Rethymno - Heraklio (one on 
each stream of traffic). 

Entrance to the beach is accessible 
by wheelchair. The Municipality has 
installed slip resistant walkways 
wide enough to accommodate 
a wheelchair. However, they do 
not reach the area of the umbrel-
las, the seats or the showers. One 
can reach them only through the 
boardwalk starting from the buffet. 

Entrance to the water is accessible 
and suitable for wheelchair users 
or people with motor disabilities 
(there is a walkway reaching the 
water and an amphibious wheel-
chair). There are accessible chang-
ing rooms and WC cubicles on 
the special slip resistant walkway 
installed by the Municipality. 

There is lifeguard service available.

Near the beach there is an accessi-
ble restaurant / tavern.

PIGIANOS 
KAMPOS 

Pigianos Kampos is located 8km 
east of Rethymno, approximately 
at the centre of the huge beach of 
the town bay. There is frequent bus 
service from the Rethymno centre 
to the Pigianos Kampos beach and 
back. 

Overall, the beach is not accessible 
to wheelchair users. On the beach 
there are showers, changing rooms 
and public WC cubicles.

There is lifeguard service available.

SKALETA

The wider beaches of the Skaleta 
area begin 11km east of Rethymno 
and stretch 3km to the east, being 
the last part of the huge beach of 
the Rethymno bay. 

As regards the part in the Stavrom-
eno village, there are no parking 
spaces reserved for the disabled 
but finding a place to park is easy. 
There is no urban transport stop 
nearby, but there are urban trans-
port stops at the village (see Stav-
romenou village). 

There is an accessible entrance to 
the beach, but no provision has 
been made for wheelchair ac-
cessed walkways. The entrance to 
the water is not accessible. Further-
more, there are areas with umbrel-
las, seats and lounges accessible to 
wheelchair, as against non-accessi-
ble showers and changing rooms. 

Finally, there are hotels near the 
beach. 

Similarly, at the part of Skaleta, 
there are no walkways allowing 
passage to the beach or entrance 
in the water for wheelchair users 
nor facilities accessible to wheel-
chair.
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Services
RETHYMNO TOWN HALL

The Town Hall of Rethymno is lo-
cated in the new town district, ap-
proximately midway Koundourioti 
avenue. 

Very close to the building, there are 
two parking spaces reserved for 
vehicles of disabled people (with 
appropriate signage). One space 
is exactly opposite the building on 
the small Town Hall square and the 
other is at the back of the building, 
on Gerakari street. There is also an 
urban transport stop near the Town 
Hall, about 100m on the right of the 
main entrance. 

The Town Hall’s main entrance and 
all the points mentioned above are 
connected with even and smooth 
pathways and roads, suitable for 
wheelchair users. The building is 
also reached by tactile paving for 
the blind. The main entrance to the 
building on Koundourioti street is 
1.8m wide (2 panels x 90cm), but it 
is 3 steps above the ground while 
there is also a landing, which al-
together makes it inaccessible to 
wheelchair users. Nevertheless, 
there is an alternative entrance suit-
able for disabled people on the oth-
er side of the building, on Gerakari 
Street (there is no signage to guide 
disabled people to that entrance). 

On the ground floor there are two 
public WCs, but they are not acces-
sible to people with disabilities.

80 Kountourioti Ave., Rethymno 
74100

+30 28313 41301-5

DEVELOPMENT ENTERPRISE 
RETHYMNO MUNICIPALITY 
(K.E.DI.R.)

On Arkadiou street, a bit further 
from the Kara Mousha Pasha 
Mosque, there is one of the most 
important buildings and mon-
uments of the Old Town since 
the Venetian occupation, which 
features a rather impressive door 
frame. 

It is a two-floor building and pub-
lic service areas are located on the 
ground and first floors.  The en-
trance is raised above ground level 
with one step of 13cm rise and, for 
the time being at least, there is no 
access ramp for wheelchair users. 
The opening of the main entrance 
door is more than 1.5m wide. The 
public service areas inside the 
two-floor building are located on 
the ground and first floors. There is 
one lift which grant access to the 
first floor and it is fully accessible to 
people with visual impairment and 
to wheelchair users. On the ground 
floor, there is one public WC, which 
is also WC for persons with disabil-
ities. 

Guide dogs are admitted. 

48-50 Arkadiou str., Rtethymno 
74100

+30 28310 40150 and 40157

POLICE - ROAD TRAFFIC 
POLICE

The Rethymno Police Station is on 
the Iroon Politechniou square, across 

the County Hall. This two-floor 
building with separate entrances 
in its façade leading to the different 
services hosts the Road Traffic 
Police, the Police Department and 
the General Police Directorate. There 
are no parking spaces reserved for 
the disabled. The public service 
areas are located on the ground 
and first floors. The main entrance 
on the ground floor is 95cm wide 
and easily accessible, if you overlook 
a short step which hinders to an 
extent the independent entrance to 
the building by a wheelchair. 

Near the indoor staircase, at the end 
of the corridor, there are two public 
WCs which, however, are neither 
accessible to nor suitable for people 
with disabilities.

THE "DELPHINI" BUILDING

This is the building of the Municipal 
Port Authority Trust of Rethymno, 
located at the entrance of the Ma-
rina on the seafront promenade 
of the town. The building houses 
various public services: the Tourist 
Information Office of the Greek 
National Tourism Organization 
(GNTO) and the Tourist Police are on 
the ground floor; the Technical Ser-
vices Directorate and the Rethymno 
City Sailing Club at basement level 
are accessible from a separate en-
trance. Furthermore, on S. Venizelou 
street near the building, there is an 
urban transport stop. The building 
features an outdoor public WC on 
the west side, which however is 
inappropriate for people with dis-
abilities.
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Health
GENERAL HOSPITAL OF 
RETHYMNO

The General Hospital of Rethymno 
is a fully-equipped modern hospital 
that caters for the city and all sur-
rounding areas. It is located in the 
new town of Rethymno, very close 
to the Municipal Gardens (at the 
southwest side). The nursing staff 
is highly trained to meet to the re-
quirements of disabled people and 
the hospital engages in long-term 
cooperation with the local Associa-
tion of the Disabled. 

The parking space reserved for vehi-
cles of disabled people, designated 
for the building, features 3 parking 
slots with appropriate signage. 
Near the building, there is also an 
urban transport stop, while, like in 
most parts of the new town, there 
is tactile paving for the blind. The 
entrance is elevated, but there is 
an access ramp with a 6.5% slope. 
All hospital areas are accessible to 
wheelchair users, which is also the 
case for all the lifts in the building. 
At the basement, there a 120-seat 
amphitheatre, wheelchair accessi-
ble, whcih is intended for various 
events including speeches and 
presentations. According to the 
hospital, guide dogs are not allowed 
on the premises. In the outdoor area 
surrounding the hospital, there is a 
small church with 30-people capac-
ity which, however, is not accessible 
to wheelchair users because of the 
steps at the entrance.

17 Trandallidou str., Rethymno 
74100 

+30 28313 42100 and 87100

People of nationality other than the Greek who wish to get married in Crete 
have to contact the Town Hall of the municipality where they want to have 
their wedding at, and ask about the documents required. 

For ceremonies, events and the entire wedding package there are specialized 
and non specialized agencies and hotels, which undertake everything that is 
needed for small and large numbers of people.

The beach of Rethymno is an ideal place for wedding ceremonies. Renowned 
for its unique charms and its romantic atmosphere, Rethymno is the city that 
many couples choose not only for their wedding ceremony but also for their 
honeymoon. 

More information at: damianaki@rethymno.gr.

CEREMONIES - CIVIL WEDDINGS

TOURIST INFORMATION 
OFFICE / GNTO

This is located on the ground floor 
of the Delphini building, along with 
the Tourist Police. The entrance is 
at the south side, on S. Venizelou 
street. The entrance to the offices is 
elevated but there is an access ramp 
with a 10% slope. The main entrance 
door is 1.80 cm wide but there is a 
10cm high step that hinders inde-
pendent access for wheelchair us-
ers. Guide dogs are admitted. Here, 
the public is offered infromation 
regarding the existence of accessi-
ble infrastructure and services in the 
Municipality, and is provided with 
the respective maps. 

V. Sofokli str., Rethymno 74100 

+30 28310 29148 and 56350

CITIZEN SERVICE CENTRE 
(KEP)

Where Zimvrakaki street and 
Askoutsi street meet, there is a 
Citizen Service Centre. 

The entrance to the building is 
on the level of the pavement and 
all public service areas are on the 
ground floor and fully accessible. 

The area features a WC for public use 
which, however, is not accessible to 
disabled people.

Askoutsi & Zimvrakaki str., 
Rethymno 74100 

+30 28313 40101
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Food & Drink
50-50
Raki & Meze, seats 240

Partially accessible. One-step main 
entrance without ramp. No acces-
sible WC. Guide dogs are admitted. 
Cuisine type: Traditional dishes. 

6 Plastira str.

BARBQ MAMALAKIS 
Grill-Fast Food, seats 40

Fully accessible and suitable for 
everyone. There is an accessible 
WC, suitable for wheelchair access. 
Guide dogs for the blind are admit-
ted. Cuisine type: Fast food.

6 Salaminos str.

BISTRO22 
Café, seats 85

Main entrance with stairs and 
a narrow door (70cm wide), no 
ramp. No WC accessible to wheel-
chair users. Cuisine type: Deserts.

22 Tsouderou str.

CAFE BOROZZI
Café, seats 20

The staff has received training/in-
formation on the needs of people 
with disabilities. One-step main 
entrance for customers. No WC ac-
cessible to wheelchair users. Guide 
dogs are admitted. Cuisine type: All 
different kinds of coffee.

59 Dimakopoulou str.

CREMERIA VIENNA
Ice-cream & crepe, seats 60

Staff have received training / in-

formation on the needs of people 
with disabilities and can serve in a 
variety of ways people with visual 
impairments. One-step main en-
trance for customers and a ramp 
with 10% slope. No WC accessible 
to wheelchair users. Guide dogs 
are admitted. Cuisine type: Ice-
cream & crepe.

12 E. Venizelou ave. (next to Avra)

CUL DE SAC 
Café, seats 150

Partially accessible. No WC acces-
sible to wheelchair users. Guide 
dogs for the blind are admitted. 
Cuisine type: Cretan breakfast.

5-9 T. Petyhakis Sq. 

EVEREST
Café-Snack, seats 50

The staff has received training/in-
formation on the needs of people 
with disabilities. One-step main 
entrance for customers. No WC 
accessible to wheelchairs. Guide 
dogs are admitted. Cuisine type: 
Fast food. 

83 E. Venizelou ave.

LOGGIA TAVERNA  
RESTAURANT 
Tavern, seats 70

Staff has received training / infor-
mation on the needs of people 
with disabilities and can serve 
in a variety of ways people with 
visual impairments. Guide dogs 
are admitted. No WC accessible to 
wheelchairs. Cuisine type: Tradi-
tional Cretan cuisine.

6, Fotaki str.

MEZE PLACE TAKIS 
Pub, seats 100

Main entrance with stairs and 
ramp,. yet with prohibitive slope 
above 25%. Therte is no accessible 
WC. Cuisine type: Greek and inter-
national.

47-48 S. Venizelou ave.

MOJO BURGERS 
Fast Food, seats 30

Partially accessible. There is no WC 
accessible to wheelchair users. 
Guide dogs are admitted. Cuisine 
type: American cuisine and burg-
ers.

38, Damvergi str.

O PSARRAS 
Fish tavern-Meze House,  
seats 40

Partially accessible. One-step main 
entrance. No WC accessible to 
wheelchair users. Guide dogs are 
admitted. Cuisine type: Traditional 
Cretan cuisine.

69 Arabatzoglou str. 

OLD TOWN
Tavern-Meze House,  
seats 100

Staff has received training / infor-
mation on the needs of people 
with disabilities and can serve 
in a variety of ways people with 
visual impairments. Guide dogs 
are admitted. No WC accessible 
to wheelchair users. Cuisine type: 
International.

31 Emm. Vernadou str.
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RAKI BA RAKI (AVLI)
Raki & Meze House, seats 80

One-step main entrance for cus-
tomers. No WC accessible to 
wheelchair users. Guide dogs are 
admitted. Cuisine type: Traditional 
Cretan cuisine.

17 Arabatzoglou str.

REMEZZO
Seafood, seats 120

One-step main entrance with 
ramp for customers. No WC acces-
sible to wheelchair users. Guide 
dogs are admitted. Cuisine type: 
Seafood.

2 Nearhou str.

STORE 311
Restaurant-Café,  
seats 200

One-step main entrance for cus-
tomers. No WC accessible to 
wheelchair users. Guide dogs are 
admitted. Cuisine type: Snack.

74 E. Venizelou ave.

AVLI
Restaurant

Certified with the “Quality Label 
of Cretan Cuisine” awarded by the 
Regional Unit of Crete. One-step 
main entrance for customers. No 
WC accessible to wheelchair users. 
Guide dogs are admitted.

22 Xanthoudidou & Radamanthios 
str.

ASIKIKO
Tavern

One-step main entrance. No WC 
accessible to wheelchair users. 
Guide dogs are admitted. Cuisine 
type: Traditional Cretan cuisine.

13 Emm. Vernadou str.

GAIAS GEFSIS
Bakery-Snack, seats 10

Main entrance with ramp. No ac-
cessible WC. Guide dogs are admit-
ted. Cuisine type: Loukoumades 
(honey doughnuts) & lychnarakia 
(Cretan treats). 

15 Ethnikis Antistaseos ave.

KIMOLIA 
Traditional coffee house,  
seats 38

One-step main entrance. No WC 
accessible to wheelchair users. 
Guide dogs are admitted. Cuisine 
type: Coffee & cold snacks. 

Ch. Makri str. & 25th Martiou sq.

KYRIA MARIA
Tavern, seats 40

Fully accessible. There is an accessi-
ble WC, suitable for wheelchair us-
ers. There is trained staff to accom-
modate visually impaired people. 
Guide dogs are admitted. Cuisine 
type: Traditional Cretan cuisine.

20 Moschovitou str. 

BAKALOGATOS 
Raki & Meze, seats 200

One-step main entrance. No WC 
accessible to wheelchair users. 
There is live music most nights. 

Cuisine type: Greek.

15 T. Petyhaki sq.

O KIPOS TOY  
ALI VAFI
Multi-venue: Café, Bar, Restaurant, 
Cultural venue, seats 450

One-step main entrance. No WC 
accessible to wheelchair users. 
Guide dogs for the blind are admit-
ted. Cuisine type: Bruschetta dish-
es, traditional souvlaki.

65a, Tzane Bouniali str. (Petaladika)

OTHONAS
Traditional tavern- 
Restaurant, seats 114

Staff has received training / infor-
mation on the needs of people 
with disabilities and can serve in a 
variety of ways people with visual 
impairments. One-step main en-
trance with portable ramp. Ac-
cessible WC, but unsuitable for 
wheelchair users. Guide dogs are 
admitted. Cuisine type: Creative 
cuisine.

31 T. Petyhaki sq.

ARMONIKON
Restaurant, Café, seats 30

One-step main entrance. No WC 
accessible to wheelchair users. 
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Guide dogs are not admitted. Cui-
sine type: Traditional.

Gerakari str. (behind the Town Hall)

OUSIES 
Meze House, seats 100

One-step main entrance. No WC 
accessible to wheelchairs. Cuisine 
type: Meze.

20-24 Emm. Vernadou str.

EMM. DOULGERAKIS  
TRADITIONAL BAKERY
Bakery-Snack, seats 3

Staff have received training / in-
formation on the needs of people 
with disabilities and can serve in a 
variety of ways people with visual 
impairments. No WC accessible to 
wheelchair users. Guide dogs are 
admitted. Cuisine type: Bread & 
pastries. 

13 G. Chaireti str.

POSIDON  
(MINOS MARE)  
Restaurant, seats 150

Fully accessible to people in wheel-
chair. Main entrance with stairs and 
ramp with 7% slope. There are ac-
cessible elevators to others floors, 
and accessible and suitable WC for 
people in wheelchair. Guide dogs 
are not admitted. Cuisine type: 
Greek and Mediterranean.

Lasithiou str., Platanias (on the 
beach of the Minos Mare Hotel)

SAMARIA 
Traditional Tavern - Restaurant, 
seats 200

Partly accessible. Accessible WC 
but unsuitable for wheelchair us-
ers. Guide dogs are admitted. Cui-
sine type: Greek.

39-40 E. Venizelou ave.

STAVROS
Tavern-Meze House,  
seats 40

One-step main entrance. There is 
no WC accessible to wheelchair us-
ers. Guide dogs are admitted. Staff 
has received training / information 
on the needs of blind people and 
persons with disabilities and can 
serve in a variety of ways people 
with visual impairments. Cuisine 
type: Traditional dish: lamb sea-
soned with honey.

16 Epimenidou str.

STO KARFI &  
STO PETALO 
Meze & Ouzo House,  
seats 30

Partly accessible. No WC accessible 
to wheelchair users. Guide dogs 
are admitted. Cuisine type: Tradi-
tional local products. 

27 Tzane Bouniali str.

SYMPOSIO
Restaurant, seats 180

Fully accessible. There is an ac-
cessible WC, suitable for people 
in wheelchair. Guide dogs for the 
blind are admitted. Cuisine type: 
Cretan & Mediterranean.

31 T. Petyhaki sq.

TO PARASTRATIMA
Café-Meze & Raki House,  
seats 40

There is no WC accessible to 
wheelchair users. Guide dogs are 
admitted. Staff has received train-
ing / information on the needs of 
people with disabilities and can 
serve in a variety of ways blind 
people and persons with visual im-
pairments. Cuisine type: Traditional 
Cretan cuisine.

12 Moschovitou str.

BARCODE 
Night Club-Café-Bar,  
seats 130

Main entrance with stairs, without 
ramp. No WC accessible to wheel-
chair users. Guide dogs are admit-
ted.

8 E. Venizelou ave.

FIGARO
Café-Bar, seats 200

One-step main entrance. No WC 
accessible to wheelchair users. 
Guide dogs are admitted.

21-23 Emm. Vernadou str.

HARBOUR 67
Café, Bar, Restaurant,  
Beer House

Staff has received training / infor-
mation on the needs of people 
with disabilities and can serve in a 
variety of ways people with visual 
impairments. No WC accessible to 
wheelchair users.

E. Venizelou ave.

Night life
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This movie theatre is situated at the 
eastern part of the new town. 

There are two urban transport stops 
near the building, one at a distance 
of 30m and one in front of the Mu-
sical School of Rethymno. There is 
tactile paving for the blind leading 
to the building. 

There is a 6cm step before you en-
ter the building but recently a small 
access ramp has also been installed. 
There is a glass door with two pan-
els (90cm each) as well as alterna-
tive access from the emergency 
exit on K. Papadaki street, which is 
2.1m wide and accessible to wheel-
chairs. There are two box offices and 

3-5 Emm. Portaliou str.

+30 28310 29241

www.cinelandpantelis.gr

Cinemas

CINELAND PANTELIS

2

a counter till which are accessible 
to wheelchairs but with relatively 
high counters and thus unsuitable 
for servicing people in wheelchairs 
(1.2m approx.).

The movie theatre has two cinema 
halls (1 and 2).

Hall 2 has a capacity of 270 peo-
ple and is accessible to wheelchair 
users through the main entrance. 
Inside the hall, there are at least 
110cm wide corridors without une-

ven floors which would hinder the 
movement of wheelchair users or 
motor-impaired customers. 

People in wheelchair can access 
Hall 1 only through the alternative 
entrance on K. Papadaki street. This 
is an amphitheatric hall with large 
steps of 1.3m tread, and has a capac-
ity of 100 seats. Therefore, only the 
lower level (the front row), where 
the emergency exit is located, can 
be accessed by wheelchair users. 

There are three public WCs on the 
premises but they are located at 
basement level and are not acces-
sible to wheelchair users. 1

31, Arkadiou str., Rethymno 74100

+30 28310 26135

AVRA

18 Mesologgiou, Rethymno 74100

+30 28310 29520

APOLLON

23, I. Melissinou, Rethymno 74100

+30 28310 22830 

ASTERIA (OPEN AIR)

For information about the showtimes of the cinemas at Rethymno, please refer to the webpage: 

www.rethymno.gr/information-services/cinema
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DISABLED PEOPLE’S 
UNION OF THE RETHYMNI 
PREFECTURE

4, Moatsou str., 74100 

+30 28310 56678 

ameareth@gmail.com

CULTURAL CLUB FOR 
THE DEAF AND HARD OF 
HEARING OF THE RETHYMNI 
PREFECTURE

16, Iroon Politechniou sq., 
Rethymno 74100 

+30 28310 28377 
+30 6944 634568 (Mob.)

PARENT/GUARDIAN & 
FRIENDS ASSOCIATION FOR 
AUTISTIC PEOPLE OF THE 
RETHYMNI PREFECTURE

17, Kritovoulidou str., Rethymno 
74100

+30 28310 71784

REGIONAL 
CONFEDERATION OF 
DISABLED PEOPLE OF 
CRETE

S. Solomou str., St. Catherine 
Social Housing complex, 

Heraklion 71306

+30 2810 343008 

e-mail: esamea@otenet.gr

Local organisations of 
disabled people

The municipal sports centre of Gal-
los in Rethymno, also called Pavlos 
Vardinogiannis (formerly “Nation-
al”), is located at Gallos area, on the 
southwest of the city. 

To get there, head west towards 
Hania through the old coastal Na-
tional Road. About 2 km after leav-
ing the city centre, you will come 
to a sign pointing left to the “Na-
tional Sports Centre of Rethymno 
Gallos”. Turn left and follow all the 
next signs for another 2 km of up-
hill road to the stadium.

It has a capacity of 1,300 specta-
tors (seated) and was built in 1992. 
It has a one single roofed stand 
on the west. lthough the stadium 
is small, it is today in very good 
shape. It is now not used by EAR 
(the professional club no longer 
exists after the relegation from 
the 3rd Division in 1999), however 
Gallos Rethymno Stadium is host 
to the Vardinoyannia annual Inter-
national Athletics Meeting. Today, 
the stadium is owned by the Mu-
nicipality. 

Unfortunately, the stadium and 
its facilities are not accessible to 
people with disabilities. There are 
no changing rooms accessible to 
wheelchair users and the seats for 
spectators are elevated without 
any means of access. 

However, wheelchair users can 
access the turf from the side en-
trance.

Sports

GALLOS MUNICIPAL 
STADIUM

Water sports are very popular 
along the beach of Rethymno 
and you can enjoy windsurfing, 
canoeing, water skiing, etc. 

If you are a beginner, there are 
schools that may introduce you to 
the basics of any desired activity. 

The various bays along the 
coastline are ideal for diving and 
offer ideal conditions for surfing, 
swimming and other water sports. 

You may enjoy most water sports 
every day in almost all parts of the 
organized beaches, where you can 
find experienced instructors. 

What is important is the fact that in 
all the beaches of Rethymno have 
been awarded blue flags for the 
quality of services offered and in 
safety levels.

Diving is another unique way to 
enjoy the waters of our sea. There 
are many places where the only 
things you need one is a mask and 
a snorkel to get lost watching the 
magic of the seabed.

Throughout the island, there are 
offered courses at both beginners 
who are looking for a first contact 
with the water and for the most 
experienced of the sport who seek 
greater challenges in the deeper 
parts of the Cretan and the Libyan 
Sea.

Scuba diving

Water sports






